
853
ANNEXURE TO ITEM poo--------------- ----C34/03/14 

Annexure" A" 

Minutes of the MPAC meeting 
held on 21 February 2014 

to discuss the Annual Report 



854

- MINUTES-

OF THE MEETING OF THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE HELD IN 
COMMITTEE ROOM A, 5TH FLOOR, PODIUM BLOCK, CIVIC CENTRE, CAPE TOWN 
ON FRIDAY 21 FEBRUARY AT 10:00 

PRESENT 

COMMITTEE MEMBERS 

AFRICAN NATIONAL CONGRESS 

Cllr S Mxolose (Chairperson) 
Cllr D Khatshwa 
CUr N Makasi 
Cllr C Scheepers 

DEMOCRATIC ALLIANCE 

Cllr E Anstey 
Cllr S Diamond 
Cllr B van Dalen 
Cllr B van Minnen 

OFFICIALS 

ZAbrams 
K Celliers 
N Damane 
J Kilian 
P Flower 
A Groenewald 
R Keraan 
A Kotzee 
P Lekay 
C Maurer 
A Moolman 
L Muller 
G Postings 
GRas 
L Rencontre 
E Sass 
D Valentine 
TVieira 
A Vorster 
C Walters 
SWard 
R Tippoo 

: Internal Audit 
: Provincial Government 
: Utility Services 
: Office of the Speaker 
: Utility Services 
: Tourism Events and Marketing 
: Utility Services 
: Human Settlements 
: Treasury 
: Forensic Services 
: Internal Audit 
: Shareholding Management 
: Internal Audit 
: Compliance and Auxiliary Services 
: Utility Services 
: Social Development & Early Childhood Development 
: Finance 
: Transport for Cape Town 
: Office of the City Manager 
: Economic Environment and Spatial Planning 
: Economic Environment and Spatial Planning 
: Executive Committee Services 
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PRESS 

None 

PUBLIC 

I Fourie 
L Holland 
R Toefy 
F Parker 
M Thina 
C du Preez 
R du Toit 
E Groenewald 
H Bergstedt 
Malcolm Johnson 
Nicholas Haas 
Edward Cloete 

: Office of the Auditor General 
: Office of the Auditor General 
:CTICC 
:CTICC 
:CTICC 
: Stellenbosch Municipality 
: Stellenbosch Municipality 
: Stellenbosch Municipality 
: Stellenbosch Municipality 

21 FEBRUARY 2014 
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MINUTES 

MPAC 01/02114 OPENING 

21 FEBRUARY 2014 

The Chairperson, Councillor S Mxolose, welcomed everyone to the 
meeting, especially the visitors from Stellenbosch Municipality, staff 
from the office of the Auditor General, staff from the Cape Town 
International Convention Centre (CTICC) and Mr Jansen from the 
Provincial government He requested that a moment of silence be 
observed. 

MPAC 02/02114 APOLOGIES 1 LEAVE OF ABSENCE 

Councillor Mxolose advised that apologies had been received from 
Messrs A Ebrahim, J Hugo, S Maqetuka, K Jacoby, Dr I Bromfield, 
Ms M Whitehead, Ms G Kaiser and Ms M Markram. He further 
advised that Councillors P Chapple and C Mhlanga had to attend a 
subcouncil meeting. 

RESOLVED that; 

(a) it be noted that Councillor P Chapple had been granted leave of 
absence from the meeting by the Chief Whip; 

(b) it be noted that Messrs A Ebrahim, J Hugo, S Maqetuka, 
K Jacoby, Dr I Bromfield, Ms M Whitehead, Ms G Kaiser and Ms 
M Markram had submitted apologies for not being able to attend 
the meeting. 

MPAC 03/02/14 CONFIRMATION OF THE MINUTES OF THE MEETING HELD ON 
7 FEBRUARY 2014 

RESOLVED that the minutes of the meeting held on 
7 February 2014, be confirmed. 

MPAC 04102114 MATTERS RECEIVING ATTENTION 

(1) FULL SWING TRADING 

Councillor B van Dalen was of the opinion that a pre-trial was not 
necessary. He voiced his concern that the matter had been 
dragging on for 6 years. Mr GRas undertook to discuss the 
matter with the legal adviser, Ms A Markram, and report back to 
the Committee at the next meeting. 

L rf\. 
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RESOLVED that Mr GRas discuss the delay of the finalisation 
of the Full Swing Trading case with Ms Markram and report back 
to the Committee at the next meeting. 

ACTION: GRAS 1 A MARKRAM 

(2) AFRICAN JEWELLERY CITY 

Ms Markram had advised, via e-mail that the City's attorney had 
confirmed that he had received a notice of set down for an 
application for the Rescission of Judgement on 16 April 2014 in 
the Cape High Court. 

RESOLVED that it be noted that the City's attomey had received 
a notice of set down for an application for the Rescission of 
Judgement on 16 April 2014 in the Cape High Court. 

ACTION: A MARKRAM 

(3) CAPE TOWN INTERNATIONAL CONVENTION CENTRE: 
2011/12 IRREGULAR EXPENDITURE: DEVIATIONS FROM 
THE SUPPLY CHAIN MANAGEMENT REGULATIONS: 
R2 709 957 

Councillor Diamond advised that Forensic Services was 
preparing a report and the sub-committee would meet as soon 
as the report was ready. 

RESOLVED that it be noted that Forensic Services was 
preparing a report for consideration by the sub-committee. 

ACTION: C MAURER 1 R TIPPOO 

(4) FACILITY MANAGEMENT COMMITTEE POLICY 

Mr G Bam advised that the policy was still being drafted. 

RESOLVED that 

(a) it be noted that the Facility Management Committee Policy 
was still being drafted; 

(b) Community Services keep the Municipal Public Accounts 
Committee informed of any progress made with the 
formulation of the policy. 

ACTION: L MTWAZI , G BAM 
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(5) SPORTING EVENTS AT THE STRAND BEACH FRONT AND 
GORDON'S BAY 

RESOLVED that Councillor P Chapple report to the next 
Committee meeting on the events at the Strand beach front and 
Gordon's Bay during the 2011112 financial year. 

ACTION: CLLR P CHAPPLE 1 G BAM 

(6) LEASING OF COUNCIL PROPERTY FOR RECREATIONAL 
PURPOSES 

Mr Bam advised that he was still awaiting information from 
Property Management. 

RESOLVED that Mr Bam submit a report to the next Committee 
meeting. 

ACTION: L MTWAZI, G BAM 

MPAC 05/02114 2012/13 ANNUAL REPORT OF THE CITY'S MUNICIPAL ENTITY 
(CTICC) 

A schedule of questions and answers, a copy of which is attached 
to the official minutes as annexure A, was tabled at the meeting and 
distributed to all the members of the Committee. 

Councillor Diamond enquired what action would be taken to recover 
the amount of R1,5m owing by the African National Congress 
(ANC). Mr Toefy responded that all debt was dealt with in terms of 
the Debt Policy and outstanding amounts were very rarely written­
off. He confirmed that the debt of the ANC would not be written off. 
Meetings had been held with the leadership of the ANC and 
arrangements had been made to payoff the debt. Only one or two 
payments had been received. The matter was now being pursued 
at provincial level. The CTICC was prepared to accept an amount 
R100 000 per month. 

Mr Toefy advised that currently when anyone booked the CTICC for 
a function, they had to pay a deposit of 10% and the balance before 
the function was held. In the case of the ANC, payment was made 
by cheque, which later bounced. As a result the CTICC no longer 
accepted cheques. 
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Councillor Khatshwa enquired whether any other political party 
owed money to the CTICC. He also asked whether there were 
international and national bodies that were indebted to the CTICC. 
Ms F Parker referred to page 8 of the schedule of questions and 
answers where it stated that monies were owed by AZAPO, the 
Vryheidsvront, Cape Party and Cope. She said that these parties 
were indebted to the City but not to the CTICC. She said that there 
were other people defaulting to the ITCC. Mr Toefy said that there 
were international debtors but it was usual that they settled their 
debts within 90 daYl!. 

Councillor van Dalen requested that a monthly report be submitted 
to the Committee on the payments made by the ANC and the 
interest accrued. In response to an enquiry from Councillor Anstey 
as to why assets of the ANC had not been attached in other 
provinces, Mr Toefy advised that the CTICC was dealing with the 
ANC in the Western Cape. 

RESOLVED that the Municipal Public Accounts Committee be 
advised on a monthly basis of all payments made by the African 
National Congress and the interest accrued on the outstanding 
debt. 

ACTION: L MULLER 

MPAC 06/02114 2012113 ANNUAL REPORT OF THE CITY OF CAPE TOWN 

A schedule of questions and answers, a copy of which is attached 
to the official minutes as annexure S, was tabled at the meeting and 
distributed to all the members of the Committee. 

Councillor Diamond enquired whether a report had been done on 
any savings which might be achieved if solar power was used 
extensively. Ms Ward advised that while a number of studies had 
been done, a report to Council had not been done. Councillor 
Diamond said that he would raise the matter at the Finance Portfolio 
Committee meeting. 

With regard to the question on guesthouses and whether they 
received the benefit of a residential rebate, Councillor Anstey said 
that he had been advised at a subcouncil meeting that a residential 
rebate could not be removed. Ms C Walters advised that 
temporary departures were given for a period of 5 years and when 
that period expired, the Department had to keep checking whether 
the property reverted to ordinary residential use. Mr 0 Valentine 
advised that the data base was amended when a rezoning took 
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place because that was of a permanent nature. Councillor Anstey 
voiced his concern that people were operating guest houses and 
boutique hotels in residential areas without the necessary 
permission. He asked what the City would be doing about removing 
the residential rebate in such cases where they were in actual fact 
running a business. Mr Valentine advised that that was a matter for 
investigation by the Valuations Department. 

Councillor Anstey requested the time frames set by the Steering 
Committee to review aspects relating to providing security at 
municipal facilities. He also enquired whether an audit was done of 
the whole organisation. Ms Mayimele-Hashatse advised that the 
work of the Steering Committee was a continuous exercise and 
would continue for a long time. She further advised that the security 
staff at the Cape Town Civic Centre had been reduced by between 
10% and 15%. She said that no mandate had been given to 
undertake an audit of the entire organisation and the delimitation of 
posts took place through the Mayoral Committee. 

With regard to Contracted Services, Councillor Anstey enquired 
what had Finance and Tourism Events and Marketing spent R25m 
and R42m on respectively. Mr A Groenewald advised that R40m 
had been given to Cape Town Tourism. Mr Valentine undertook to 
provide the Committee with the details of the R25m spent by the 
Finance Directorate. Councillor Diamond requested an explanation 
for the amount of R234m spent by Community Services. 

With regard to collection costs, Councillor Anstey noted that R9m 
had been spent by Finance. He enquired how much money had 
been collected. M r Valentine advised that monthly reports were 
submitted to the Finance Committee. Mr l Rencontre advised that 
electriCity vendors received 1 c on each kilowatt sold and vendors 
were engaged on a tender basis. 

Councillor Diamond requested a ledger spreadsheet of all payments 
made to sporting bodies and a breakdown of the R520 000 paid as 
grants and subsidies. He enquired when loans were given to 
sporting bodies and what process had been followed. He also 
wanted to know whether the organisations provided financial 
statements. He was concerned as to how the contracts were being 
managed. Mr GRas advised that the City was tightening up the 
control mechanisms for all contracts. 

Mr Bam advised that prior to the formation of the Unicity in 2000, 
local clubs could apply to the various municipalities for grants to 
upgrade the sporting facilities. Those loans had been issued by 
Corporate Finance and not the Sports and Recreation Department. 
Since 2000 all loans had been stopped. At present all sporting 

vJ ·4, ri1' 7 
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bodies that apply for grants have to provide financial statements. 
Once they are given a grant, they have to provide financial 
statements on how that money had been spent. 

Mr Valentine undertook to provide a breakdown of the R520 000 
issued as grants and subsidies. 

Councillor Anstey said that his question which reads as follows had 
not been answered: 

"Rentals of R57m. Can we have a summary of leases that the City 
is leasing broken down into offices, warehousing, retail space for 
public interaction, the annual cost and square meters .• 

Mr Valentine undertook to obtain the necessary information. 
Councillor Anstey said that all the directorates should have 
responded regarding his question on consultants and hiring 
charges. 

Councillor Diamond enquired why subcouncils 9, 13 and 24 had 
underspent so drastically (subcouncil 9 - 22,3%, subcouncil 13 -
64,2% and subcouncil 24 - 42,9%). Mr GRas undertook to 
investigate the matter and report to the Committee. 

Councillor Makasi enquired whether the youth programme to stem 
gang violence was only conducted in Lavender Hill. Mr Bam 
advised that he would obtain details from the co-ordinators of youth 
programmes and how the various departments contributed to the 
cost of the programmes. Mr E Sass advised that Lavender Hill and 
Manenberg had been chosen for the pilot project and if it was 
successful, then the programme would be rolled out to other areas. 
Mr R Bosman advised that the Safety and Security Directorate held 
camps for children as part of their strategy to stem gang violence 
and he undertook to forward the schedule of camps to the 
Committee. 

With regard to whether the City had achieved sustainability with the 
process of urbanisation, Ms A Kotzee advised as follows: 

"The reply is based on the Environment (Built and Natural), Social, 
Economic and Resources. 

Based on the current need expressed through Urbanisation taking 
place and establishing itself by way of the over-crowding in existing 
structures, growth in backyard structures being used for residential 
purposes and informal settlement developments, the City and also 
the state (RSA) cannot claim having achieved sustainability. 
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Through planning and provision of housing opportunities, amenities 
and mix use development, the City is however achieving 
sustainability in varying degrees. 

The backlog and need for housing, economic opportunities, social 
amenities and services far outstrip what can be provided by 
government to the poor all at once and are therefore addressed 
over time through various development programmes and plans 
while the City which is closest to the need, deliver on these within 
the means and resources available to do so. 

The City consistently provide housing in an incremental way within 
the City by expending its (92%- 98%) HSDG and USDG DORA 
grant allocations on an annual basis 

The City has a 5-year Human Settlements plan which is reviewed 
annually, aligned to the National Development plan and forms the 
Human Settlement chapter in the City lOP which is used to allocate 
budget to the pipeline of projects addressing urbanisation. The Built 
Environment Plan is also reviewed annually and drives the 
allocation and development of other uses also addressing 
sustainability into the future. 

Environmental 
Built environment and natural environment - products, technology 
and deSign are addressed in developments going forward while 
natural environment is strictly controlled and adhered to through 
legislation that has to be adhered to for all development proposals. 

Social 
Safety and Security issues are addressed through design and 
community participation in projects while all developments has to 
also provide as per criteria and standards in the requirement of 
social services sites linked to the specific development. Integrated 
development planning matters are addressed when plans are 
considered by Planning Departments 

In general the USDG DORA grant is applied for by Departments 
responsible for provision of these amenities linked to housing 
projects 

Economic 
Economic growth is required to allow for the demand on state or 
government assisted developments to decrease as the need of the 
poor is larger than the resource government can provide. 



863

MUNICIPAL PUBLIC ACCOUNTS COMMITTEE (MPAC) 
MINUTES 

Resources 

21 FEBRUARY 2014 

Resources are required such as land, human resource, materials 
and funding to address and create sustain ability. The need not only 
in Cape Town, RSA but in many developing countries around the 
world is just not available to address sustain ability immediately but 
is addressed in terms of long term plans as indicated above. 

The City is however committed to improve on all above through its 
City Development strategy, lOP and various Directorate and 
departmental plans for development into the future." 

RESOLVED that 

(a) the Valuations Department submit a report to the Committee 
meeting on what attempts are being made to ensure that 
properties being used as guesthouses and bed and breakfast 
accommodation are not receiving the residential rebate; 

(b) an explanation for the R25m and R234m spent by the Finance 
and Community Services Directorates respectively on contracted 
services be submitted to the Committee; 

(c) in view of the R183m collection costs, the Finance Directorate 
provide the Committee with the details of the amounts that was 
recovered; 

(d) a breakdown of the R520 000 issued as grants and subsidies to 
sporting bodies be submitted to the Committee; 

(e) a ledger spreadsheet depicting the movements in the 
receivables' balances for sporting bodies be forwarded to the 
Committee; 

(f) all directorates provide a summary of the properties that the City 
is leasing, broken down into offices, warehousing, retail space 
for public interaction, annual cost and square meters; 

(g) all directorates, except Finance, submit a report to the 
Committee on the amounts spent on conSUltants and hiring 
charges; 

(h) a report on the underspending of the Capital budget in 
subcouncils 9, 13 and 24 be submitted to the Committee; 

(i) Sport and Recreation submit a report on the youth programmes 
established to combat gang violence and how departments were 
contributing to these programmes; 

I,P" 10 
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864

MUNICIPAL PUBLIC ACCOUNTS COMMITTEE (MPAC) 
MINUTES 

21 FEBRUARY 2014 

(j) the Safety and Security directorate submit the schedule of youth 
camps to the Committee. 

ACTION: ALL EXECUTIVE DIRECTORS 

MPAC 07/02/14 REPORT FROM THE AUDIT COMMITTEE OF THE CITY OF 
CAPE TOWN ON THE CITY'S INTEGRATED ANNUAL REPORT 
FOR THE YEAR ENDED 30 JUNE 2013 

RESOLVED that the conclusion reached by the Audit Committee 
that 'The City's Integrated Annual Report adequately presents 
performance against all key commitments, represents financial 
management, but needs to continuously strive to be more inclusive 
of the collective City strategies", be noted. 

ACTION: A MOOLMAN I G POSTINGS 

MEETING ENDED AT 12:00 

CHAIRPERSON: COUNCILLOR S MXOLOSE DATE 

11 
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QUESTIONS ON THE 2012113 ANNUAL REPORT OF THE CITY'S MUNICIPAL ENTITY AND 
ANSWERS PROVIDED BY THE FINANCE DIRECTORATE AND THE CTICC 

PAGE 
NO. 

120 

COUNCILLOR QUESTION EXECUTIVE 
DIRECTOR 

S Diamond Trade and Receivables K Jacoby 
21.67% outstanding 
Who are the debtors and what are the plans 
to recover the debt? 

RESPONSE FROM CT/CC 

The 21.67% (R2.6m) of outstanding debtors referred to are all the debtors outstanding for 120 days 

as at the 2012/13 financial year end. 58% of this amount (Rl.5m) relates to the amount owing by 

the ANC. The balance consists of other trade receivables (R725k) and trade payables with debit 

balances (R414k). The CTICC follows its Credit Control and Debt Collection Policy regarding the 

collection of all outstanding debt. Measures such as an interest charge on all accounts in arrears 

from 90 days are in place. The Debtor Age Analysis is revie;ved on a monthly basis and defaulting 

debtors are handed over for collection where necessary. 

SDiamond What are the plans of the CTICC to continue K Jacoby 
to drive the green convention centre 
approach and what has been done to date? 

RESPONSE FROM CT/CC 

The CTICC's values are entrenched in economic, social and environmental sustainability, and a 

commitment to innovate and bring positive change to the meetings and events industry. As SUCh. 

the CTICC has taken great steps in sustainably responsible practices and reporting. The below 

outlines briefty some actions which have taken place in various areas of sustain ability, with 

objectives for continuing to drive sustainability at the CTICC. 

oj Reporting and external assurance 

For the past three years the CTICC has been measuring and publicly reporting its sustainability 

activities. In 2013, this culminated in the CTICC's first Integrated Report, using the Global Reporting 

Initiative's (GRI) G3.1 reporting standard, for which it scored a 8+ ranking. The centre has set the 

bar for sustainability reporting as it has become the first convention centre in the world to produce 

an integrated annual report. which is aligned to the Global Reporting Initiative (GRI) frameworlk. The 

report has been extemally assured against comprehensive stringent criteria that meet the highest 

standards for international organisational reporting. The GRI framework is based on material 

indicators which need to be disclosed and reported on year-on-year. Adherence to GRI standards 

ensures that the CTICC measures and improves its commitments continually. 

1 
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The CTICC is prioritising a review of its GRI materiality indicators in order to Improve its reporting 

standard and sustainability commitments. This comes in combination with the hiring of an in-house 

sustainability officer to assist with the coordination of sustainability at the CTICC. These combined 

factors should ensure continual improvements in the future. 

Our goal to be the world leader in sustain ability culminated in CTICC winning an industry award in 

2013 for the best integrated annual report globally. 

b) Establishment of NOW Team 

The Nurture our World (NOW) Team was established to drive the implementation of sustainability 

principles and practices within the CTICC at an operational level, with representation from the 

various departments. Under the chairmanship and guidance of the General Manager. Operations, 

the NOW Team has grown from strength to strength over the past year and continues to provide 

invaluable input into the centre's environmental and social sustainability commitments and 

measurements. 

A chief focus of the coming year is developing and carrying out initiatives on the NOW action plan, 

which spans all of the areas highlighted above and below, as well as raising general awareness 

through the promotion of environmental holidays and events. 

c) Product innovation 

In the past year, the CTICC's product offering was adapted to include and promote the sale of 

sustainable event products and services without these becoming a premium cost to customers or 

end-users. All conference and day packages now include sustainability elements. 

Moving forward, the sales team plans to further develop and promote the sustainable elements 

around their events, along with green events training. This will ensure that an increasing amount of 

events will adhere to the CTICC's sustainability prinCiples. 

d) Transport Emissions Reductions 

During the past financial year the CTICC installed additional bicycle racks in the basement parking 

area in a further effort to encourage the use of non-motorised transport. A bus stop was also 

installed right outside the CTICC building as part of the City of Cape Town's MyCiTi Integrated 

Rapid Transport (IRT) system that links key areas around the city centre. The first phase of the IRT 

feed-in system from the northern suburbs was also completed, while additional transport routes are 

envisaged for future links to the city centre. The centre undertook a transport survey amongst its 

staff to better understand their commuting needs and constraints. 

Based on the input received from staff members, the CTICC will plaoe additional focus on the 

development of its transporl plan during the next financial year so that non-motorised transport 

public transport and car sharing can be encouraged and facilitated. 

e) Eco procurement 

2 
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The GTIGG remains steadfast in its commitment to entrench eco-procurement principles into its 

contracts and relationships with its product and service providers. At the moment, sustainability 

reports are included in the functionality criteria required for all GTIGG tenders. 

Going forward, GTiGG procurement hopes to meet with the city to discuss their green procurement 

guidelines, as well as review the Service Level Agreements in order to include sustainability criteria. 

f) Energy Efficiency 

GTIGG has a clearly defined energy saving target, which is set to a baseline of 2%. The process of 

upgrading the Building Management System (BMS) meant that manual operation was required 

during the implementation phase, and this led to higher energy consumption during the 201112012 

financial year. The new BMS has, however, proven highly effective in terms of energy management 

and, coupled with ongoing BMS monitoring and servicing, energy retrofits, the installation of a new 

boiler, and cleaning of the air-conditioning coils, has resulted in steady electricity consumption 

savings. A total of 1 300 LED downlights (950 x 7 watt and 450 x 8 watt) were installed throughout 

the building in March 2013, replacing the 35 watt downlights that had previously added to higher 

energy consumption levels. 

Ongoing staff awareness and the inclusion of energy efficiency practices in standard operating 

procedures have helped to further reduce overall energy consumption. Based on the utility bills for 

the reporting period, the GTIGG used a total of 9.62 GWh (34 642.57 Gigajoules) of electricity in the 

2012/2013 financial year. 

9) Water 

Some of the initiatives undertaken by the GTIGG to conserve water in the 2012/2013 financial year 

included: 

• The use of 'coil cleaner' instead of water to clean the air-conditioning coils; 

• The use of signage encouraging water saving habits and practices in the GTiGG kitchens and staff 

tOilets; 

• The installation of a replacement 4500 litre bOiler, replacing the former 5 000 litre unit. 

• The planting of indigenous (waterwise) plants at the Heerengracht cincle 

• The installation of an on-site water filtration and bottling plant at the GTIGG. 

Over the past five years, the GTIGG has achieved a 22% reduction in annual water usage. Based 

on a three-year period, this reduction increases to 32%. A sub-metering model was built around the 

existing metering system in the building with the 'pilor phase incorporating 40 meters. Early 

indications are that sub-metering is highly effective in delivering Significant energy savings and this 

has prompted the installation of a further 75 sub-meters. 

Moving forward, the sub-meters are going to be used in order to gather even more accurate data, 

with the hope that water consumption can be reduced significantly in the years to come. 

h) Waste 

3 
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The majority of the CTICC's solid waste is generated in its kitchens and office block. In addition to 

this a large amount of waste is generated in the exhibition and banqueting areas. This is all 

managed internally and disposed of responsibly with the focus being firstly on reducing waste, and 

then recycling waste items such as paper, cardbOard, glass, plastic and metals. 

On-site recycling is a critical aspect of the waste management process at the CTICC, with 

separation into different recyclables for plastic, paper, cardboard, glass, metals and other 

recyclable items and waste to landfill. In the 201212013 financial year, the ratio of waste recyded to 

that sent to landfills improved marginally from 27% (in 2012) to 29%. All categories of recycling 

have improved in relation to waste sent to landfill. 

With the continual improvement of the waste management system, coupled with staff awareness 

and a dedicated waste champions team, the CTICC hopes to reduce its amount going to landfill to 

20% in 2014. 

i) Carbon Emissions 

The CTICC's carbon footprint measurement for the 2012/2013 financial year is based on the 

following main elements: 

• Fuel consumption (scope 1) 

• Electricity consumption (scope 2) 

• Flights (scope 3) 

Based on these parameters, the CTICC's total carbon footprint for 2012/2013 is estimated at 9 

509.1 ton C02eq. This is 1417.6 ton C02eq less than the 10 926.6 ton C02eq of the previous 

financial year. The objective is to continually reduce the carbon footprint of the organisation. 

As mentioned above, suslainability is embedded in the CTICC's core values and therefore it is of 

chief importance to continually innovate and improve in this area. In the future, the centre hopes to 

continually benchmark its progress through stringent sustainability reporting in the GRI Format and 

continue to lead the "green" convention centre movement. 

S Diamond 

RESPONSE FROM CT/CC 

In terms of CSI how has the CTICC 
contributed to and will continue to help the 
citizens of Caoe Town? 

K Jacoby 

The CTICC takes an integrated approach to social sustainability, wherever possible linking its social 

and community upliftment projects to environmental and economic sustainability principles or 

initiatives. In this way, the centre ensures that its social sustainability interventions deliver maximum 

long-term positive impact for individuals and communities. 

The CTICC's Corporate Social Responsibility (CSR) programme is built on the following four main 

4 
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categories of community involvement 

at Community Partners 

The following four organisations have been selected as part of the centre's primary CSR 

programme: The Haven Night Shelter Welfare Organisation; The Foundation for Alcohol Related 

Research (FARR); Abalimi Bezekhaya; and the Mitchells Plain School of Skills. 

These community partners were strategically chosen and support causes that the CTICC ·can 

directly influence and support. In this way, the CTICC is able to ensure that its community support 

makes a sustainable and significant difference rather than merely being once-off initiatives Or 

handouts. 

In the last financial year these community partners received support in various ways, such as 

leamership programmes for Mitchell's Plain School of Skills (MPSS), maintenance support at the 

Haven Night Shelter, and the provision of necessities and clothes to the homeless through the night 

shelter. FARR also received bu~ding material after the Cape Homemakers Expo, while the MPSS 

and the Haven Night Shelter received wood, for Use in the construction of furniture, after the World 

Economic Forum. 

In order to contribute to a sustainable economy the centre also regularly purchases its vegetables 

from the Abalimi Bezekhaya Harvest of Hope Project, a community food garden project. 

For the centre's 10th birthday operations last year, each of the centre's four community partners 

received a donation of R 10 000 each to be used towards their respective causes. 

As part of its commitment to making the CTICC accessible to the broader Cape Town Community, 

the CTICC offers a specialised reduced rate for Non-Governmental Organisations (NGO's). 

bt Community Connection - Nurture Our World (NOWt Worthy Cause 

As part of the CTICC's commitment to uplifting and assisting the communities in which it operates, 

the centre established the NOW Worthy Cause initiative. Employees are invited to nominate a 

worthy cause within their community that is positively impacting the lives of those around them. A 

donation of R1 000 is made to selected organisations on a monthly basis. 

Since the establishment of the NOW worthy Cause, six organisations have received the financial 

donation of R1 000 each. These are: 

• The Lions Club of de Grendel - To support projects through which food is delivered to 

needy families in the community. In addition to 11 families that are fed on a weekly basis, 

an extra 600 families are fed daily via volunteer-operated soup kitchens. 

• Edward Primary School - This primary school in Elsies River provides education to grade 

R to 7 leamers from less privileged communities. The donation went towards much­

needed maintenance aimed at providing a healthy and safe learning environment 

• Graceland Educare Centre in Khayelitsha - The centre is involved in the development and 

care of children of different age groups from the community. This includes meals and 
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personal hygiene. 

• Madrassatus Shafiy - This institution provides education to children from the local 

communities on various aspects of religion and also offers counselling to older people in 

need. 

• o Put Foot Foundation - The foundation gives young, under-privileged children "hope, 

pride and dignity" through the gift of a pair of brand new, 100% leather, South African­

made school shoes. 

• Holy Cross Chifd & Youth Care Centre (Holy Cross Orphanage) - The centre provides for 

the holistic development of the children admitted to its care. This includes looking after 

their physical, social, emotional, intellectual and spiritual development 

c) Organisational 

A variety of charitable organisations and causes receive ad hoc support from the CTICC as part of 

its social sustainability activities. This support ranges from donations of equipmenl furniture, 

technology, or food to re-usable items or materials left over after events (such as carpets or WOOd). 

Support can also take the Ionm of procurement of goods or services from organisations with 

community-based benefits, such as buying baskets as corporate gifts from non-profit organisations. 

In the past financial year, some of the beneficiaries included: 

• Pinelands Primary School, which received magazines for their newspaper drive 

• Zeekoeivlei Primary, NCCC Church, Perivale Primary, Graceland Educare, Goodhope 

Christian Centre, De Vrije Zee Schools and Qaqambani Safety Home, who were all 

recipients of the carpeting that was removed from CTICC gallery. 

• Smiling One Foundation that received 200m2 of carpets removed from the CTICC's main 

gallery. 

• Kids Positive, frOm which beaded lanyards were procured for the ICCA workshop held at 

the CTICC. 

d) Urgent I Ad Hoc 

Where possible, the CTICC provides support where there is an urgent social or community need. 

This relates to local community disasters or other emergency support opportunities that may arise. 

Initiatives implemented by the CTICC during the year under review included: 

• T oilelries donated to the Saartjie Baartman Centre and Khayelitsha Old Age home. 

• Participation in the Blislers for Bread Walk. 

• Donation of clothes, sweets and educational toys as part of the Santa's Shoe Box project. 

• Treating 400 kids with snacks, drinks and goodie bags at Boogie Wonderland. 
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• Having tea with the aged at the Presbyterian Home for the Aged. 

• Provision of snacks and toys for QuaQuambane Green Point KidS Party. 

The CTICC has always prided itself on its commitment to innovation and sustainability, and 

supporting the broader Cape Town community, both economically and socially. The CTICC hopes 

to provide support which is not only a monetary or physical contribution, but also something which 

is of chief need of the organisation in question. 

In addiHon to increased communication with community partners, the centre will be placing an 

emphasis on measuring and tracking its monetary impact on the communities it serves in the future. 

A tracking system has been put in place to support organisations in a sustainable way through CSR 

guidelines. As the information of the various CSR initiatives that the CTICC has carned out become 

more accessible, Hhe centre will be able to report comprehensively on the economic impact of its 

sustainable community initiatives. 

S Diamond 

RESPONSE FROM CT/CC 

How many jobS will the new CTICC 
I 

KJacoby 

In the annual Economic I mpact Assessment prepared by Strategic Economic Solutions, conducted 

in October 2013 most recently, it was shown that the CTICC had, after its first ten years of 

operation, contributed a cumUlative R22.4 billion to the GOP of our country and sustained 

approximately 7 800 direct and indirect jobs annually. 

WiHh the expanded facility, the contribution to GOP is expected to increase from 

R3 billion to R5 billion by 2020. The amount of Jobs sustained is projected to increase to 

approximately 10000 by the same year. 

The table below indicates the economic impact delivered over the first ten years of operation: 
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The Economic Impact Assessment also estimated that the expansion would result in direct 

spending in Cape Town of R878m during the three years of construction, plus the creation of 1500 

construction industry jobs. 

E Anstey What stage is the legal process at with 
regard to the 1,56million debt owed by a 
political party to the Entity? 

RESPONSE FROM FINANCE 

The R 1.56 million debt owing by political parties is as follows: 
• ANC- R 1548883 

[CTICC to provide details] 

• AZAPO - R 5 200 
• VRYHEIDSVRONT - R 4 693 

• CAPE PARTY - R 470 

• COPE-R 187 

KJacoby 

Collection of the above four proceeding accordi ng to nonmal debt collection actions 

RESPONSE FROM CT/CC 

We have exhausted our legal options. The Company obtained judgment against the ANC Western 

Cape for the full amount. The Sheriff of the Court could however not find sufficient assets to attach. 

The amount of the assets attached came to below fifteen thousand rand. We have subsequently 

met with the ANC Provincial Leadership and we had agreed a payment plan. They have, despite 

numerous requests for payment, defaulted on the payment plan. We have received a payment of 

R150 000 in February 2013. The Chainman of the Board has also written to the National Treasurer 

of the ANC, but received no response. The Board has now deCided that the Chairman of the Audit 

Committee and CEO should meet with the ANC Provincial Leadership to try and resolve the matter. 

The ANC Provincial Treasurer has agreed to such a meeting and a date is yet to be set. 
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QUESTIONS SUBMITTED BY COUNCILLORS ON THE 2()12113 'ANNUAL REPORT AND 

PAGE 
NO, 

8-9 

. ANSWERS PROVIDED BY THE DIRECTORATES 
. 

• . .. 

. COUNCILLOR QUESTION . .EX~¢UTI\IE . 
. 

S Diamond 

DIRECTOR 

The highlights on pages 8 and 9 show an City Manager and 
organization on top of its game. What approach all Executive 
will be taken so that we continue to meet and Directors 
exceed our service delivery targets? 

RESPONSE FROM CITY MANAGER 
It is paramount that the City continues to exhibit the willingness and commitment to strive for 
excellence on an ongoing basis. This means that there is clearly no room for complacency. 

In essence it is all about responsiveness and more particularly the manner in Which the City responds 
to issues including both its success and failures. In this regard, on-going performance monitoring at 
various levels within the Administration as well as the Political level is critical. The latter, coupled with 
meaningful remedial action or enhancement aimed at taking the City to the next level is what is 
required for this City to excel. This Administration is acutely aware of this. 

RESPONSE FROM FINANCE 
}> The City will continue keeping its main focus on its Strategic Objectives, in line with the lOP. 

}> IMII keep on monitoring the current results and will continually apply business improvement 
initiatives in all its systems and processes. 

}> Leadership skills displayed by Senior Management when driving these results have been 
fundamental, and will be applied continually. 

RESPONSE FROM ECONOMIC & ENVIRONMENTAL SERVICES 
"Our SDBIPs reflect in most cases increasing targets that we aim to aChieve, thus raising the bar on 
an ongoing basis. The IPM system is used to manage the achievement of the targets". 

RESPONSE FROM CORPORATE SERVICES 
Various interventions and projects are proposed within Corporate Services to ensure that we continue 
to enable the organiSation to perform. Details of these can be found in the Directorate and business 
plans of the individual Departments. 

RESPONSE FROM SAFETY AND SECURITY 
The Directorates objectives are clearly set out in the City's lOP and we will continue to pursue these 
annually in an effort to not only maintain our current level of services but also to improve and refine 
them through ongoing interaction city wide as well as nationally and internationally. 

RESPONSE FROM COMMUNITY SERVICES 
City Parks 
Ensure that we keep up the maintenance standards in the Parks and Public Open Spaces. 
Conclude Service Level Agreements in areas where there are spaces that belong to other 
departments to ensure that they are managed accordingly. 
Roll out the concept of Community Gardens ownership where there are spaces that City Parks cannot 
manage. 
Conclude the rationalisation of spaces pilot project in MantiS Area to roll it out further. 
Expand on the CPM (Community Parks Maintenance) Programme within areas to ensure that the 
ocmmunity takes ownership of their spaces. 
Roll out the Smart Park concept to create quality Parks and Public Open Spaces. 
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Library & Information Services 
Relevant service delivery targets are set in consultation with the various levels of staff which ensure 
greater buy-in towards the achievement of targets or even, in some instances, exceeding these 
targets on an annual basis. Continuous monitoring via PDRs, management meetings and l-on-1s will 
also result in any deviations being timeously identified and acted upon. From a funding perspective, 
LIS will continue their engagement with Province with a view to securing additional funding (equitable 
share and conditional grant) towards the rendering of this service - maintenance of the libraries, 
library material collections, staffing, etc. Other sources of funding, e.g. USDG funding, will also be 
considered to assist with the upgrading/expansion of existing libraries, as this will enable better 
service delivery going forward. In terms of existing resources, focus will be placed on increasing 
efficiencies thus freeing up some resources that can be utilized better in support of service delivery. 
Lastly the Department will continue to focu 5 on increasing its base of Friends and Volunteers as they 
provide invaluable assistance in terms of LIS' ability to maintain and increase service delivery. 

Sport & Recreation 
The department monitors service delivery on a monthly basis to sustain a good level of service. 

RESPONSE FROM HEALTH 
The City Health has embarked on creating more EPWP job opportunities to assist with the 
improvement of our services at the clinics. Request have been submitted to the Corporate EPWP 
office to have queue marshals employed to assist with channelling the patients to appropriate service 
points within our facilities and TB data clerks for capturing and maintenance of data of patients seen 
at our facilities, which will improve follow upsl tracking of patients to ensure compliance with 
medication and follow up visits to the clinics. 

One of the Municipal Health functions is monitoring of potable water (water for human consumption). 
Our Environmental Health Practitioners proactively monitor the water quality as part of routine 
sampling programmes and always responds immediately to alerts pertaining to potential and actual 
water pollution/ contamination incidents, in conjunction with our Water and Sanitation Services 
department and Scientific Laboratory Services to ensure that the City's potable water complies with 
National and Interna tional quality standards. 

Our continual involvement and active participation in the transversal management structures, e.g. 
Informal Settlements and Urbanisation Working Groups, is one of the approaches that assist with the 
advice to the Water and Sanitation Services on health risks and gaps that pertain to inadequate and 
or lack of san~ation services, a valuable input that will continually assist the service departments to 
improve provision of sanitation services in both formal and informal settlements. 

City Health subscribes to the well-run City pillar by ensuring that all Ihe directorate's officials are 
informed of and implement good govemance practices and comply with local govemment legislation 
and City's POlicies, that will ensure that the City receives unqualified aud~ opinions from the Auditor­
General. Services of the City'S Intemal Audit Unit and other relevant departments e.g. Supply Chain 
Management Uni~ are consulted when needed and are always available to support and assist the 
directorate in this regard. 

RESPONSE FROM TRANSPORT 
The need for better forward planning and more accurate budgeting is being reinforced with all project 
managers in our capital project delivery departments and this should result in continued good spend 
levels. 

The approach taken relating to passenger journeys undertaken on MyCiTi public transport is that of 
expanding the MyCiTi footprint to make the services accessible to more customers and provide these 
customers with ongoing service improvements. 

S Diamond With the drive to encourage citizens of Cape J Hugo 
Town to use solar power, has a report been K Jacoby 
completed to see what effect ~ will have on our 
revenue? 
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RESPONSE FROM ECONOMIC ENVIRONMENT AND SPATIAL PLANNING 
Funding was obtained from the French Development Agency which enabled an independent 
Economic Analysis Study of the solar water heater programme to be undertaken by expert 
consultants (Strategic Economic Solutions). This study produced a detailed assessment of the 
financial impact on the various stakeholders if SWHs were introduced at scale in the Cape Town 
metropolitan area with the effect modelled over a 20 year period. The financial stakeholders identified 
were the City Council, the domestic residents who installed the SWHs, Eskom and the installing 
Service Providers and Suppliers. The Study assessed the likely financial benefits or revenue 
reductions for each stakeholder group and brings the figures back to a current Net Present Value 
(NPV) for ease of comparison. In addition, there are macroeconomic benefits (with a total calculated 
NPV value of R7.7 8illion over a 10 year period) shown for the Gross Geographic Product (GGP) of 
the Western Cape using calculations for the grow1h in the supply and installation industry and 
assuming that local manufacture of the product (or at least major components) becomes viable as a 
direct result of the City intervention. 

These findings have been discussed at EMT. The Energy Committee also received a presentation on 
the Municipal Revenue Impacts of solar water heaters. energy efficiency and small scale embedded 
generation paper (prepared by Sustainable Energy Africa for the AMEU Conference 2012 and 
presented by Andrew Janisch) and subsequentiy the same was presented by City staff and Andrew 
Janisch at the City's Finance Bosberaad in March 2013 at Spier. A dedicated report on this matter 
has not yet been to Council. Any (further) future negative impact on Electricity sales will be in addition 
to the current trend of reducing revenue, which has necessitated downward adjustment to estimated 
sales over recent financial periods. As an important revenue contributor to the City's Rates-funded 
services, the paired impact on the Electricity Service's contribution to Rates revenue should 
accordingly also be addressed in such report. 

RESPONSE FROM FINANCE 
The likely financial impact of the SWH programme over the medium to long term has not yet been 
quantified in a dedicated report. Any (further) future negative impact on Electricity sales will be in 
addition to the current trend of reducing revenue. which has necessitated downward adjustment to 
estimated sales over recent financial periods. As an important revenue contributor to the City's 
Rates-funded services, the paired impact on the Electricity service's contribution to Rates revenue 
should accordingly also be addressed in such report. 

110 E Anstey Over the last few years there has been a J Hugo 
substantial increase in the number of guest 
houses, 8&8s, boutique hotels in residential 
areas. These property owners are earning 
substantial income as can be seen by the value 
of the sale of these properties when amortized 
to rental income. It seems many of these 
properties are benefitting from the residential 
rebate. 

a) What attempts are being made to check that 
all these properties are not having the 
benefit of the residential rebate? 

b) What changes to any by- laws are being 
proposed to ensure that those operating in 
contravention of regulations are also not 
benefiting from the rebate while their zonings 
are in dispute? 
Residential rebate should be cancelled for any 
property showing signs of operating a guest 
house/hOtel etc. of more than 3 rooms. 
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RESPONSE FROM ECONOMIC ENVIRONMENT AND SPATIAL PLANNING 
The Rates Policy is very specific; all guesthouses are excluded from the definition of residential 
property. The reasoning is that this is a business. Further the Rates Policy defines a residential 
property as one where 60% or more is being used for residential purposes. The zoning is not taken 
into account when determining the rate category. 

All the properties identified are visited and where the guesthouse or other non-residential use 
exoeeds 40%, the category is changed to non-residential. 

The rate category is not based on zoning and any suCh contraventions are dealt with in terms of the 
land use legislation. 

111 E Anstey 32% of the city expenditure is now in salary T Mayimele-
ccsts. This also excludes security Which is Hashatse 
outsourced. This is a substantial part of the 
bUdget 

a) What intemal controls are in place to monitor 
that all the posts are in fact necessary? 
Can posts be rationalized? 

b) Who is reviewing the security posts as there 
appears to be an abundance of security in some 
offices and many seem to be duplicated? 

RESPONSE FROM CORPORATE SERVICES 
The Systems Amendment Act places the responsibility to create and abolish posts with 
Council. Council has subsequently delegated this to the Executive Mayor together with the 
Mayoral Committee: 
a) Line departments are responsible for their staff establishment. Strict contro Is 

however imposed by Finance ensure that only funded posts are filled and if new 
posts are needed, these are funded through the abolishment of existing positions or 
via the budget. The Business Improvement unit within HR assists line department 
with business improvement interventions, when approached. The creation of a new 
position therefore, needs to be approved by Finance, line management, including the 
Executive Director, before being presented to the Executive Mayor for conSideration. 

b) A corporate steering committee has been established to review various aspects 
relating to providing security at municipal facilities. 

117 SDiamond Contracted Services R2,8 billion - KJacoby 
J van der Please provide a breakdown. 
MelWe What is the reason for the 28,2% increase in 
E Anstey expenditure? 

RESPONSE FROM FINANCE 
See Annexure A attached 

121 E Anstey Collection costs of R 183million. KJacoby 
a) Provide a breakdown of this expenditure and 
advise whether it is legal fees or collection 
agencies? 
bj What was the value collected/recovered? 
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RESPONSE FROM FINANCE 
See Annexure B attached 

135 P Chapple Item 7: Long Term Receivables K Jacoby 
Please provide a breakdown 

RESPONSE FROM FINANCE 
See Annexure C attached 

135 S Diamond I Sporting Body Loans K Jacoby 
J van der What loans are still outstanding? 
Merwe What is the collection rate on these loans? 

What are the reasons for granting the loans? 
Do we still orant loans? 

RESPONSE FROM FINANCE 
Outstanding loans: 

}> The average overall collection rate is 99.99%. 
Milnerlon Squash Club is the only defaulter. 

}> Loans were granted to facilitate the development of sporting facilities. 
}> Sporting loans are no longer granted. 

158 PChapple Grants and Subsidies paid to Sporting bodies. L Mtwazi 
S Diamond Please provide a breakdown. K Jacoby 

Are conditions imposed when grants and 
subsidies are given to sporting bodies? 
Do they provide financial statements and are 
they checked? 

RESPONSE FROM COMMUNITY SERVICES 
Roles and responsibilities have been identified in the Maintenance Grant agreement which sporting 
bodies should adhere to. 
Financial statements are submitted. 

136 EAnstey The outstanding debt from National and K Jacoby 
Provincial government 

a) What % is overdue more than 60 days? 
b) What is the split between National and 
Provincial government. 

RESPONSE FROM FINANCE 
As at 31 June 2013 the total debt outstanding was R104,7m 
55% was overdue debt with the aging of60 days and older. 

National government total debt outstanding: R18,5m 
Provincial government: R71,8m 
Disputed accounts: R14,4m 

137 E Anstey The provision for impairment of rates for K Jacoby 
140 outstanding debtors over 365 days: 

a) Are these properties alreadv taqqed in event 
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of a sale? 

b) Are owners notified that they will not receive 
a rates clearance on sale of property? 
c) Are these outstanding rates ever collected on 
transfer of the property? 
d) Can we receive a breakdown of debt per sub­
council? 

RESPONSE FROM FINANCE 
The rates debtors figure for debt over 365 days is R769m and the impairment thereof in the same 
amount. 
These debtors over 365 days are 100% impaired in terms of council policy and general accepted 
accounting practices. 
(Please refer to page 140 of the annual report.) 

a) The bulk of the debt written off is the debts associated with indigent properties and therefore are 
not tagged. However, where debt is written off as per some of the criteria as stipulated in item 9 of the 
Credit Control and Debt Collection Policy, for e.g.: "the debtor is untraceable or cannot be identified .. .' 
and then months/years later the missing debtor is found or applies for services, the debt written off will 
be reinstated. No refunds will be issued where debts were written off during the refund application 
process. 

b) Owners are notified via the transferring attorneys that Rates Clearance certificates will not be 
issued if there is outstanding debt on the property. 

c) Rates and services debt outstanding are collected during the Clearance Certificate application 
process. 

d) The breakdown is not possible; the City's Revenue system within SAP is structured around 
property owners, departments and services. Revenue's information is therefore not grouped by area 
and will be extremely complex, time consuming, costly and labour intensive to generate the financial 
information by any Qeoaraphical area such as ward or sub council. 

159 E Anstey 
SDiamond 

a) I am concemed by the continued high usage of K Jacoby 
consultants. Please provide a summary of 
payments made to consultants and the main 
purpose for consultants. 
b) I am concerned at the high cost of hire charges. 
What are we hiring repeatedly and not purchasing? 
Can we obtain a summary breakdown. 
c) Rentals of RS7million. Can we have a summary 
of leases that the city is leaSing broken down into 
offices, warehousing, retail space for public 
interaction, the annual cost and square meters. 
d) Other expenditure: this item is 22% of general 
expenses. Please supply a more detailed 
breakdown. 

RESPONSE FROM FINANCE 
See Annexure D, E, F attached. 

163 E Anstey 
S Diamond 

ElectriCity losses: G Kaiser 
A] What can be done to reduce the production 
losses, which has increased since last year? 
B) What further plans does the electriCity 
department have to reduce the losses due to theft 
and vandalism? 

6 



879

RESPONSE FROM UTILITY SERVICES 
A] From a production point of view there is not much that can be done without investing heavily in our 
infrastructure. This is an assumed number of 6.5% as it is not possible to determine/measure. 

BJ The Budget Steering Committee has allowed the department from 1 JUly 2013 to aPPoint additional 
revenue protection staff. Another 6 teams will be deployed across the metro to increase our collection 
ratio and minimize losses. 

Duties would include: 
a. Deterrence programs have centred on surprise off-cycle reading of large customer meters as 

a check against on-cycle reads, and saturation drives for high loss circuits wherein 
inspections are carried out at random and on a regular basis. 

b. The City has been able to reduce the level of non-technical losses by focussing on large 
customers and on illegal connection communities (close-knit villages). 
Note: A common meter in connection with the transformer could be a temporary solution. 

c. For the large customer segment the City regula~y employs the following approaches: 

Off-cycle readings and analysis 
Random inspection 
Use of check meters 
Elevated meters (sometimes with high voltage barriers) 
Metal casings for meters 

d. For illegal connection communities the City has tackled non-technical losses with support 
from local officials. Local area officials have influence over the attitudes of local people and 
covers a range of activities designed to regularise electricity consumption: 

163 

The design and financing of load-side wiring to ensure that customers did not bypass the 
meter at the point of connection. Without knowing exactly the type of prepaid meters you are 
using, electronic meters can be equipped with tampering information systems to alert 
inspectors/utility. 

Conduct information campaigns designed to educate customers on how to apply for legal 
electric service, and the impact of pilferage on the community and electricity rates. The 
electric shock risk to your health must also be mentioned. 

E Anstey 
S Diamond 
Finance PC 

Water los ses G Kaiser 
Confirm any new steps being taken to reduce the 
water losses? / Reason for the decrease in water 
losses. 

RESPONSE FROM UTILITY SERVICES 
steps planned to further support the reduction of water losses, include: 

a) Roll-out of Automated Meter Reading instaliation to high users as well as industrial areas 
where aged meters are already earmarked to be replaced. 

b) In areas where pressure management has been implemented but the minimum night flows 
remain higher than expected, priority areas will be targeted for acUve leak detection and 
repair. 

c) Improved water network operations and control. 

The decrease in water losses is a positive result of the continued successful implementation of 
various initiatives aimed at reducing water losses. These include: 

a) Integrated plumbing leak and meter repair programmes 
b) Replacement of old/faulty water meters 
c) Re-fixing/relocating of water meters 
d\ Installations of Water Management Devices (V'IMDs) 
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e) Reduction of high pressure, minimum night flow for residential consumers (as a pressure 
management initiative) 

f) Replacement of old/leaking pipes 
g) Education programmes. (This includes training members of the public in informal settlements 

to identify and report leaks timeously.) 

153 S Diamond Supply Chain Management KJacoby 

What can be done to ensure that the City continues 
to enSure that SCM is fully aware of who they are 
transacting with? 

RESPONSE FROM FINANCE 
The City must ensure that the Vendor Database is not outsourced. We currently have our own 
database which we maintain in-house. The vendor database is integrated with the procurement 
system to ensure that we do not transact with suppliers who are not registered on our database or 
who are blocked. Should the City lose the real-time integration there is a risk of us transacting with a 
vendor who in fact should be blocked for transactions. 

165 E Anstey The City paid Rl0m to SALGA: TMayimele-
If the city 'IS paying this large amount then we can Hashatse 
assume that SALGA's budget is over a R 100m p.a. 
Does the city have access to their Annual Financial 
Statements? 
If so, can the MPAC be circulated with a copy? 

SALGA has provided the City with their Annual Report. This document has been e-mailed to all the 
members of MPAC. 

167 S Diamond How do we check that tenders are not awarded to K Jacoby 
family of employees even though declarations are 
completed by employees? 

RESPONSE FROM FINANCE 
The foundation of this question appears to be flawed. The City may in fact award tenders to family of 
employees, it is then declared as such in the financial statements (Regulation 45). 
Processes are in place to identify close family members of persons in the service of the state (City 
employees) by checking possible Identification Number (10) correlation between the Vendor and 
Human Recourses (HR) databases. Vendors are marked with unique identification indicators to allow 
year end reporting to comply with Reg. 45. 
This same comparison of Vendor 10 numbers with the City HR database, as well as comparison with 
data from Provincial Govemment, reveals instances where employees are shareholders of registered 
vendors. In these instances the vendor is marked accordingly on the vendor database (blocked) and 
precluded from transacting with the City. 
It is required of employees to be ethical and withdraw from any SCM process where their family 
member could benefit. 
All staff declaration forms are scrutinised by the SCM department and appropriate identification 
indicators are initiated on the vendor database when detected. 

S Diamond What plans have been put in place to ensure that All Executive 
CAPEX and OPEX spend remains at maximum Directors 
levels? " 
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RESPONSE FROM FINANCE 
While the Finance Directorate acknowledges its relatively small capex quantum. it believes that 
successful implementation of its Capital Budget projects is key to the contribution it makes to the 
City's financial sustainability and delivery of all of its services. Optimal implementation is achieved by 
regular monitoring and progressive "spend to date" presentations at departmental level, which is 
performed on a bi-weekly basis at management meetings. These monitoring actions complement the 
demand plan work which precedes the implementation effort during the financial period. 

RESPONSE FROM CITY PARKS 
• Weekly financial dashboard to monitor expenditure and address concerns pro-actively 
• Pro-active engagements \Mth PRC to get approvals of USDG funded projects 
• Creation of an internal City Parks tender committee to pro-actively track and monitor tenders 

and create Departmental tenders 
• Re-appointment of mowing contractors that defaulted on mowing tender 
• Engagements with PL9nning Department to fast track projects that are subject to SPELLUM 

approval ego Vaalfontein and Klip Cemeteries 
• Development of a project planning unit to ensure that project planning is completed and we 

can roll out with project implementation 

RESPONSE FROM SPORT AND RECREATION 
The department developed the implementation process of its entire Capital and R&M budget prior to 
the commencement of the financial year. It further embarked on a course to identify, advertise and 
implement period tenders to accelerate implementation of projects. It has established a bi-weekly 
reporting process which tracks the full process from initiation to handover of projects and facilitates 
eMy detection of obstacles to be addressed. Where tenders close or quotations received are below 
budget balances are immediately actioned to ensure maximum output is achieved per 
project. WorkshOps have been held with staff to ensure an understanding of SCM processes and 
Standard Operating Procedure Manuals were developed to explain and rationalise the approach to 
RFQ procedures as well as the approval of Ward Allocations. The department has also held a 
number of infonmal meetings with SCM to support the development of understanding as well as 
building of relationships between the departments. 

RESPONSE FROM COMPLIANCE & AUXILIARY SERVICES 
1. Bi- weekly meetings \Mth Directors with monthly and quarterly reviews of capital spend. 
2. Early detection of blockages and or delays in implementation and take timeous remedial and 

corrective action. 
3. Rigorous and realistic review of project status during the mid-year review and adjustments 

budget process. 
4. Reallocate funds of poor pertorming projects to projects that can be implemented successfully 

within the current financial year. 
5. Re-phasing projects to the ensuing financial year where implementation is extremely likely not 

to get off the ground in the current financial year. 
6. Bringing projects forward into the current financial year that Is ready for immediate 

implementation. 

RESPONSE FROM ECONOMIC ENVIRONMENT AND SPA TlAL PLANNING 
Additional project management capability 
Paying close attention to demand management plans 
Prioritizing this for departmental project managers 
Ea~y intervention where problems arise 

RESPONSE FROM SAFETY AND SECURITY 
Capital expenditure is being monitored on a weekly basis in my directorate per line item or project as 
approved. This \Mil continue into the new financial year. 

The prog ress with regard to tenders are also managed weekly and monitored as per the demand 
management plan. 

9 
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RESPONSE FROM HEALTH 
The Directorate is continually engaging with Project Managers and Consultants on progress and 
expediting of CAPEX spend. This is further coupled with constant follow-up with and monitoring on 
projects progress to ensure that the contractors supply a revised program of work; adhere to all the 
revised time lines and they submit their invoices for payment processing according to the work 
schedule progress. 

The Directorate will ensure maximum spend on OPEX by constant monitoring and follow up with 
vendors to ensure that all invoices and payments are processed. 

RESPONSE FROM HUMAN SETTLEMENTS 
The Executive Director: Human Settlements has requested all his Directors to provide him with 
recovery plans as to how they would be spending their full capital and operating budget Blockages in 
the spending of the budget have been identified and measures have been put in place in order to 
ensure that the budget would be spent Furthermore, all directors have been requested to monitor 
their respective budgets on a weekly basis. The monitoring of the budget is also a standing item on 
the Directors' weekly meetin for discussion. 

Finance 
Portfolio 
Committee 

What is the reason for the higher Ca pital spend in 
the 2012113 financial year in comparison with the 
2011112 financial year? 

RESPONSE FROM FINANCE 

All Executive 
Directors 

The Finance % spend was largely determined and influenced by the projects of the Property 
Management department, of which final implementation success is always a function of property 
transaction variables such as terms 1 consideration determination, deeds 1 registration requirements, 
etc. 

RESPONSE FROM CITY PARKS 
• Appointment of a "planning unit" that assisted with pro-active project planning and fast track 

implementation 
• Ensuring that project are on SCM demand plan to avoid delays with the tender processes 
• Pro-active approval of USDG Funded projects 

RESPONSE FROM SPORT AND RECREA nON 
The department had established an implementation cycle which employed temporary resources to 
commence the planning processes of projects during the last quarter of the previous financial year so 
that contracts could be awarded earlier. It further has a rolling cycle whereby major projects are 
implemented across two financial years by making appointments late in the previous year and 
expenditure continues as the project progresses. This facilitates early expenditure as well as freeing 
up resources later in the year to commence work on the next cycle. 

RESPONSE FROM ECONOMIC ENVIRONMENT AND SPAnAL PLANNING 
High priority political and administrative at executive levels 
SCM demand management 
SCM training of officials 

RESPONSE FROM HEAL TH 
The City Health Directorate had a reduction of capital spend rate from 201112012 (96.4%) to 2012113 
(72%). The reasons for the low spend rate in the 2012113 year are: 

• Envi ronmental Health Office in Khayelitsha was delayed due to community issues and 
protests; and construction industry strike. 

• st Vincent Clinic upgrading project was hindered by site problems with the community and the 
Belhar Builders' Forum. 

• Delft south extension of the Pharmacy was delayed by the risk evaluation of tenderers, and 
was further delayed by the successful tenderer who later declined to take up the contract after 
initially accepting it. 

10 
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RESPONSE FROM HUMAN SETTLEMENTS 
The reason for the higher spend is that the Directorate implemented the plans as described above 
(previous question) during the 2012/2013 financial year. 

S Diamond What plans are in place to ensure that revenue KJacoby 
collections remain high and possibly increase? 

RESPONSE FROM FINANCE 
The City will continue performing the following Debt Management actions: 

• The restriction of water (put onto a trickle) for residential debtors and the disconnection of 
water for businesses/commercial debtors, 

• The disconnection of electricity supplies for all debtors; 

• The blocking or limiting of purchasing of pre-paid electricity for other municipal debt owed; 

• Adverse credit listing (black-listed); 

• Handing over to attorneys for legal action, this could lead to a sale in execution of the 
property to recover the municipal debts. 

Further to the above the City continues to improve the efficiency and effectiveness of our actions by: 

• Enhancing the business processes through automation and streamlining of processes 

• Two projects currently in place: The Debt Management business improvement process, the 
Rates Clearance Certificate and the Move In -Move Out automation process. 

• Analysis of debtor payment/non-payment trends, economic and social factors and finding 
solutions to curb identified challenges. 

• Analysis of legislative changes and court judgements. 

Safety and What programmes have been established to stem L Mtwazi 
Security gang violence and violence among youth? Z Mahlangu 
Portfolio I Bromfield 
Committee 

RESPONSE FROM SPORT AND RECREATION 

• The department has established more than 40 Recreation Hubs where daily activities contribute 
to keeping youth off the streets. 

• The department also actively serves on the Anti-Gang Working group of the city. 

• The Department is also proactively inVOlved in youth leadership development. 

• Also See attached programme initiated in Lavender Hill- Annexure G. Other youth programming 
developed at recreation hubs. 

RESPONSE FROM CITY PARKS 

• Creation of Community Gardens in Public Open Spaces where dumping has occurred. 

• Development and Upgrading of Parks in the areas to improve the social environment. 

• Clearing of Public Open Spaces where there are Alien Vegetation 

• Employing of EPWP WOrkers to maintain the Public Open Spaces in these areas 

• Employing of parolees in our cemeteries to perform their Community Services duty. 

RESPONSE FROM SOCIAL DEVELOPMENT AND EARLY CHILDHOOD DEVELOPMENT 
See Annexure H attached. 

167.5 Finance What is the reason for the 30,70% increase in other K Jacoby 
Portfolio revenue from R1 456976000 to R1 975718 ODD? 
Committee 

11 
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RESPONSE FROM FINANCE 
The increased revenue is due to the recognition of a fair value adjustment of R395 million on an AFD 
loan taken up at a favourable interest rate. This is due to the difference between such favourable rate 
and the market over the repayment term of the loan. 

167.6 Finance What is the reason for the higher net operating K Jacoby 
Portfolio surplus of R643,93 million against the budget of 
Committee R300,11 million? 

RESPONSE FROM FINANCE 
The increase in the net operating surplus was mainly due to the recognition of the fair value 
adjustment of R395 million of the AFD loan, which the City would otherwise have incurred a surplus 
below budget of R243 million. 

167.7 Finance What is the reason for the lower operating surplus KJacoby 
Portfolio of Utilities for the 2012/13 financial year? (Budgeted G Kaiser 
Committee R271 899 million vs Actual R40 133 million). 

RESPONSE FROM FINANCE 
The lower operating surplus is the result of the under-recovery of service charges being Electricity -
R243 million, Water - R100 million and Refuse - R37 million, with a corresponding bulk purchase 
saving in electricity of R77 million and Water - R41 million. The net shortfall in the surplus was 
R262 million. 

RESpONSE FROM UTILITY SERVICES 
Main reasons: 

Higher than budgeted expenditure on: 

a) Provision for Post-Retirement Medical Aid (based on actuarial calculations) 
b) Depreciation 
c) Security Services (to protect W&S assets) 
d) Repairs and Maintenance (Contracted Services) 

Lower than budgeted revenue on: 
e) Service Charges (Volumes lower as a result of the wet weather) 
f) Interest on Arrears (Per decision taken by Council to write-{)ff interest on arrears for the 

indigent and not raising such on same accounts going forward) 

Finance What was the percentage of Capital Expenditure K Jacoby 
Portfofio per sub-council in comparison with the 2011/12 
Committee financial year? 

RESpONSE FROM FINANCE 

See Annexu re I attached 

Finance What waS the percentage of Operating Expenditure K Jacoby 
Portfolio per sub-council in comparison with the 2011/12 
Committee financial year? 

12 
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RESPONSE FROM FINANCE 

Due to system functionality and the nature of the Operating Budget we do not budget per 
geographically area. 

167.10 Finance 
Portfolio 
Committee 

What is the reason for lower Government Grants K Jacoby 
and Subsidies? - operating (2012/13: Rl 979759 
vs 2011112: R2 152 805) 

RESPONSE FROM FINANCE 

The detail in the question is incorrec! The 2012/13 actual is Rl 979795 (2012/13 budget 
R2 152805) vs. the 2011/12 actual of Rl 626991. This implies that there was an increase in the 
operating grants. 

Revenue 

Economic, 
Environment 
and Spatial 
Plannin PC 

5159663 5151135 

132421" US",!!) 

197979S 21SlllOS 

170H!!) 11aU90 

1975718 1456978 

1"G~3 984 24"" 799 

Has the City achieved sustainability with the 
process of urbanisation? 

:: 1(i664: 

17 n,?~...t 

1 ~;-idi~1 
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RESPONSE FROM ECONOMIC ENVIRONMENT AND SPA TlAL PLANNING 
There are three legs to sustainability: 

• Financial 
• Social 
• Environmental 

9.63 

9.32 

21." 

4.24 

30.70 

11,4) 

J Hugo 
S Maqetuka 

Clearly no fast growing City in South Africa or any other developing country would be able to claim 
sustalnability in all three norms When it comes to urbanisation. 

RESPONSE FROM HUMAN SETTLEMENTS 
The Human Settlements Directorate cannot claim having achieved sustainability in the process of 
urbanisation. but is able to advise of varying degrees of success towards sustainability. 

In discussing sustainable Urbanisation. a number of sub-topics arise. viz.: Social. Economic, 
EnVironmental. Cultural and Political. Human Settlements wishes to comment on the impact on the 
EnVironmental, Social and Economic aspects. 

ENVIRONMENTAL 

a) Built by virtue of building/developing different products of high quality. this causes a 
Ion life-s an with the least maintenance re uired. This includes the in co oration of 

13 
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green technology applications e.g. installation of solar geysers, the use of natural 
material, installation of water-saving devices and installation of ceilings (not done 
before) etc. 

All BNG houses enrolled with National Home Builder Registration Council to ensure the building 
of quality houses and protection of consumers. The new Housing Subsidy amount provides for 
energy efficient devises. 

The Human Settlements Directorate in partnership with EESP has initiated a retrofitting ceiling 
project that is funded by the Energy Fund and Human Settlements. 

b) Natural: Further with respect to appropriate design: orientation of buildings (maximising on 
natural light) and the incorporation of quality open spaces (parks, etc.). All housing project 
undergo Environmental Impact Study before implementation. 

Sustainability is caused by virtue of using lesser footprint (land) in reducing plot sizes and 
building to higher heights in multi-storey applications. Further, moving/relocating people to 
housing opportunities, the environment from where they hailed can be improved and rehabilitated 
(e.g. abutting vie is, rivers, bio-diverse areas, etc.). 

SOCIAL 

Sustainability is achieved by virtue of the design of effective street lighting and quality open 
spaces, contributing towards the safety and well-being of residents. The interventions from the 
Built Environment perspective, when moving people, increase their quality of life. Further, the 
resultant security of tenure ensures that people have a sense of belonging (dignity) and gives 
access to financial and other institutions by virtue of having a fixed address. 

When we do developments, we try to keep them as close to the existing location. The catchment 
is from people in the surrounds to prevent the disruption of eXisting SOCial, cultural and other 
possible networks and livelihoods. 

14 
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Qyestion 167 ANNEXURE A 

What was the percentage of Operating Expenditure per sub-council in comparison with the 2011/12 financial year? Due to system functionality and the nature of the 

Operating Budget we do not budget per geographically area. 

Question 117 : Contracted Services R 2.8 billion (2012/13) 

The table below gives a breakdown of Contracted Services per Service! Cost Element. 

Breakdown of Contracted Services per Service for 2012113: 
Contracted Contract Service 

Contracted Contracted Services: Rep Providers ex 
TOTAL Services Services: EPWP Maint Payroll Labour Brokers 

Utility Support 930050 672 758 0 38 976 0 218317 
Solid Waste - Collections 133989 167 122180534 0 83924 0 11724709 
Solid Waste - Dis posal 78273145 70362 181 0 7741 916 0 169047 
Solid Waste - Rates 358060626 215 155444 21 966910 75 155 077 20448812 25334383 
Water and Sanitation 549133185 208085674 20294 162 305638652 3273 235 11841462 
Electricity 135465562 29631672 0 104415949 768 911 649031 
Health 23483894 581 593 4597218 11879613 1754117 4671 353 
City Manager 14100855 13682752 53385 56946 196 318 111454 
Community Services 234 261601 4910793 15929891 199439837 4521364 9459717 
Compliance and Auxiliary Service 43487905 32384 654 6 107656 1 544 221 2395505 1 035869 
Corporate Services 264476658 100281 127 507404 158227718 3135041 2325367 
EESP 69621947 65307142 11 500 3258294 133 1 044879 
Finance 25480924 7659423 0 11574324 992408 5254769 
Human Settlements 209615719 171 904 774 1 990948 33682545 1837974 199478 
Safety and Security 22355024 846091 2035469 18780226 204219 489019 
Social and Early Childhood Dev 26388948 10606 144 12856876 1 355204 329708 1041015 
TEAM 42330093 33 592 156 1 221 195 7220421 203 296 118 
Trans port for Cape Town 594 387 906 211 043 606 1303560 375893099 41 199 6 106442 

TOTAL 2825823212 1299088520 88876174 1 315986941 39899148 81972 430 
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The growth on Contracted Services can be attributed to the following: 

Higher than CPI growth and increased allocations to address backlogs on Repairs and Maintenance. 
Increased allocation related to the EPWP prOjects and labour brokers. 
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ANNEXURE B 

Question 121 : Collection Costs R 183 million (2012/13) 

BreakdoVlfn of Collection Costs per Service for 2012/13: 

Commission-
TOTAL Collection Fees Commissions Revenue Sharing 

Finance 43614638 9190978 34423660 
Human settlements 17042172 17042172 
Water and Sanitation 1348683 1 348683 
Electricity 65175352 65175352 
Safety and Security 55666613 142581 55524032 
Transport for Cape Town 173811 173 811 
TOTAL 183021 269 26233149 101264087 55524032 

Comments: 

1) Finance: 
R9 million on Collection fees is the payment made towards attorneys for accounts handed over for recovery of the outstanding debt. 
R34 million on Commissions is the payments made towards third party collectors (such as Pick n Pay, Shoprite, etc) for the payment of muniCipal accounts, traffic fines, 
etc. at these vendors. Revenue collected was R 2.8 billion. 

2) ElectriCity: 
R65 million on Commission is payments made towards the 180+ vendors selling pre-paid electriCity. They are paid in cents per kWh sold and are responsible for almost 
the total amount of R 2 735 929000 received for pre-paid electricity sales. 

3) Safety and Securily: 

R55 million on Commission-Revenue Sharing is the commissions paid to the third party which relates to the Traffic Fines issued and paid to the value of R 95 million. 

4) Human Settlements: 

R 17 million on Collection Fees related to the collection of outstanding housing debt. Of this an amount of R 2 million is for Attorney Fees and R 15 million is for seNices 
delivered by Trace Online. The add~ional cash collecled as a result of the "Ooor-to-Ooor" Project and the enhanced Debt management Programme was an amount of R 
21.5 million. In addition to the additional cash collected, there was also other 'value-added" seNices by the Ooor-to-Ooor Collectors, such as updatelverifying of Debtor 
Data, Completion of Grant Forms, etc. These "benefits' cannot be put into a direct monetary value, but it adds to a better and more updated and cleaner database of 
debtors 
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Page Number 135 : P CHAPPLE 

BREAKDOWN OF LONG-TERM RECEIVABLES 

Sporting Bodies 

GL44900 Organisation 

820300007 
MILNERTON BOWLING 
CLUB 

820300021 
LlLLlPUT NURSERY 
SCHOOL 

820300044 
MILNERTON SQUASH 
CLUB 

820300051 
MILNERTON SQUASH 
CLUB 

820300067 
CAPE HANDLERS DOG 
CLUB 

820300074 
BLOUBERGRANT PRE-
PRIMERE 

820300081 
LlLLlPUT NURSERY 
SCHOOL 

820300097 
MILNERTON NURSERY 
SCHOOL 

820300103 
MILNERTON NURSERY 
SCHOOL 

820300133 MILNERTON PLAYERS 

820300163 
GIRL GUIDES 
ASSOCIATION 

820300186 MILNERTON RUGBY CLUB 

820300275 KUILSRIVIER GHOLF KLUB 

820300282 KUILSRIVIER GHOLF KLUB 

820300298 KUILSRIVIER GHOLF KLUB 

820300357 
LLANDUDNO SPORTS 
CLUB 

820300364 
SIMONSTOWN COUNTRY 
CLUB 

Balance 30 June 2013 

Housing Land Sales 

Capital 
Balance 

874.43 

4,089.01 

2,526.16 

1,315.16 

4,239.89 

142,150.86 

11,912.46 

1,531.02 

36,881.26 

5,856.54 

2,263.87 

1,824.37 

356,563.80 

54,469.46 

337,191.62 

64,641.03 

4,864.26 

1,033,415.22 

Khayelitsha Community TrustR 946,860.67 

Public Organisations 

Organisation 

Jireh Community 
Anne Toddlers 
CAFDA 
LOFOB 
AGS Welsyn - Vue Du Cap 
Orion 
ACW Huis Jan Swart 
ACWVersorgingsoord & 

Capital Balance 

30 June 2013 
399,892.54 
371,817.26 
218,475.72 
27,322.82 
1,490,629.22 
1,014,371.21 
356,369.79 
175,584.65 

ANNEXURE C 



891
Gemeenskapsentrum 
Cape Mental Health Soceity 
Cheshire Homes 
Cheshire Homes 
Cheshire Homes 
National War Memorial Health Foundation 
National War Memorial Health Foundation 
Mitchell's Plain Foundation 
The Salvation Army 
The Salvation Army 
SHAWCO 
Chris Steytler 
Dulcie Howes 
Alta Du Toit 
Teddington 
Oasis Goodwood 
Oasis 
Rawel 
Belhar Pre School 
Belhar Pre School 
Belhar Pre School 
Skiereilandse Diakonale Dienste 
S kiereilandse Diakonale Dienste 
SANTA 
National War Memorial Health Foundation 
National War Memorial Health Foundation 
National War Memorial Health Foundation 
WIProvince Baptist Women's Society 
Anne's Toddler & Welfare Centre 
Total 

Housing Selling Debtors 

(+- 30,000 contract accounts) 

51,825.80 
1,884.40 
259,770.95 
7,542.46 
104,565.03 
27,923.31 
179,122.36 
33,691.98 
81,992.73 
72,216.49 
599,587.43 
7,420.04 
699,626.23 
535,102.67 
252,744.18 
96,391.87 
283,188.51 
28,863.22 
3,440.16 
95,784.22 
10,943.27 
765.26 
5,756.56 
1,265.71 
77,050.21 
1,593.26 
78,096.72 
18,964.10 
7,671,582.34 
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onsultants 2012\13 

Department CostCeMre . Manager 

)perty Management 19050002 M Sims 

Jperty Management 19050014 A Human 

Jperty Management 19050010 A Parker 

operty Management 19050011 A Human 

operty Management 19050003 A Parker 

operty Management 19050012 R Geldebloem 

pply Chain Management 15060001 P de Vries 

'pplV Chain Management 15060006 I Binderman 

Ipply Chain Management 15060003 I Binderman 

·penditure 15030001 M Moloi 

,penditure 15120003 M Molo; 

easury 15020001 D Valetine 

easury 15020002 P lakay 

~venue 

Se~ti()n Actllalspend 

Special projects 43048 

Immovable property 0 

planning 

Property intelligence 323925 

Property development 1483 148 

Property intelligence 293548 

Offfice of Director 19651 

support 913 634 

Tenders and Contracts 1396 

Suppliers Management 55298 

Payrol -229 185 

Payrol 23757 

Management 8510 

Accounting 

192 

ANNExURE D 
Planned spend Comments 

248000 Funds were used for conditional assessment of Strand 

Concourse. 

8800 CTICC expansion project 

522 000 Land survey - Valuation and enviromentaJ services work. 

1686481 CTiCC expansion project \ Melkbos CBD engineering study. 

150 000 Survey Services - subdivisions and servitudes 

Psychometric assessments 

1327454 Consu Itans for various fu nctions to cater for staff capacity 

shortages in the SCM department 

Consultans for various functions to cater for staff capacity 

shortages in the SCM department 

176674 For the execution of background checks on prosective 

providers (due diligence) 

Special Projects (EPWP) : GRN Reversal 

32364 Special projects (EPWP) 

45466 Emotional intelligence testing, writtern testing 

169869 funds not used 

:, .. , . .c,B:, ~9~:~~2i!~······' .4.~(i~,:I;Q.$ 
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ANNEXURE E 

Finance Directorate 
Hire Chargers 2012\13 
.cost Elements .... .. . ......... ' .•.....•..••...• ·o!!pa~.:.~o~te~l1tf:e .. r'!!1~,~J,~(.,:;..:' .. ;.;~~~19!1;'~~~~I.~pell~F'I.~nl1.ed.spellP ..•. .' Comments 

412350 Hire Charges Revenue 15040001 Support Serv 63092 76003 Hire PA system 

412350 Hire Charges Revenue 15040003 Cash Man 8128 10858 Transport/Locks mith 

412350 Hire Charges Revenue 1504OO0S MVR 17722 4886 Transportation of equipment 

412350 Hire Charges Revenue 15040015 Account Interface 2494 7600 Moving of safe from Brackenfell 

412350 Hire Charges Revenue 15040002 Billing 0 10858 

412350 Hire Charges Revenue 15040007 Master Data 0 23887 

412350 Hire Charges Revenue 15040014 Business Processes 1844 54288 Moved Equipment 

412350 Hire Charges Revenue 15040009 Special Acc 0 3257 

412350 Hire Charges Revenue 15040019 Debt Mang 0 21715 

412350 Hire Charges Property 19050003 Prop Intell: GIS 215 100 Locksmith 

412350 Hire Charges SCM 15060001 SCM Mang 0 2067 

412350 Hire Charges SCM 15060002 Procurement 0 7950 

412350 Hire Charges SCM 15060004 Inv & Stores 2688 14172 Moved furniture/Transport 

412350 Hire Charges Treasury 15110003 Ins Claims Mngt 0 12541 
. ,'.,-;-,,"" . 

, .' ", ····i".··.g§:J~? .~501,8i\ . 
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ANNEXURE F 

OTHER EXPENDITURE (As included under General Expenses) 

Cost Element Description 2012113 Actuals 
Admin Auto Card 1929 
Advertising 39924639 
Auditing Services 351 823 
Auditor Remuneration 14560425 
Bank Charg & Serv 6495650 
Books Perio & Subsc 2107487 
Burials 1029689 
Catering Services 16658764 
Cleaning Costs 62095886 

Cleansing: Litter 1811168 
Cleansing Related Co 664972 

Gifts 171 109 
Cont & Sem - Nat 2 100745 
Cont & Sem -I ntema 123553 
Cutlery Non Vat 453097 
Deeds and Transfers 1 053975 
Demolition s 53500 
Dis(re)connections 2153124 
Entertainment 9704119 
Fair Value Adjust 208617 
Fire Services 4358677 
Food & Beverages 15037782 
Hygiene Services 2113731 
Investm Mngt Fee 5580680 
Informal Settlements 3434490 
Insurance: Non GIF 14875809 
Insurance Claims 2477 

Interest Other 3524730 

IRT Compensastion -3440584 
Land & Bldgs (Capex) -13719 

Laundry 486813 
Lease Rentals 5423476 

Levies & Fees 228074 
Levy: Barg Council 1818219 
Management Fee Paid 8401 233 
Med Hea Serv & Sup 3984482 

Memb Fees: Prof 12034 651 
Mise Non-Vat Expense 3078267 

Oce Health & Safety 640090 

Oil, Gas, Lu b & Coal 8360972 

PlantlEqm (Capex) 455379 

PerslRecr Costs 1084942 

Nutrition - Milk For 7785684 

Pest Control 4585770 

Plants & Gardening 81 982 189 

Projects 3168984 

Housing PHP payments 143432064 

Public Functions 5566414 

Rates 331 180 

Rehab of Landfill 2162368 

Rehab Landfill Contr -2 162 368 

Rehab of Closed Land 757900 

Reer Toursm & Social 18153488 

Refreshments & Teas 11815933 
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Refunds Paid: Pnor 
Relocation Costs 
Reward Incentives 
Scrapping of Assets 
Service Connections 
Signage 
Small Differerenees 
Subsidy: Home Redem 
Survey Expenses 
Test,Sample&Monitor 
Transformation 
Travel & Subsls: Vat 
Travel&Subsis:NonVat 
Unif & Pratee Cloth 
Vaccines 
Valuation Expenses 
Veterinary Services 
Vat Claim Capex 
Water Purchases 
Wayleaves and Splays 
Medical Expenses 
Claim Med Exp Ree 
Pensions 
Permanent Disability 
Sund 

4 106335 
1 265736 

153908 
3776722 

29427363 
7009748 

180 
16485315 
3571435 

36323930 
8944 

19391 165 
4551 523 

51 786297 
57547092 

7496539 
584979 

380 
250761 

34 158 
9328467 

-2 803526 
7262524 
1 380807 

901 506 
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Neliswa Gaji 

From: 
Sent: 
To: 
Cc: 
Subject: 

03-0ec-13 1000 - 15:00 

04-0ec-13 10:00 - 1500 

05-Dec-13 10-00 - 15:00 

05-0ec-13 1000 - 15:00 

06-0ec-13 10:00 - 1500 

06-0ec-13 10'.00 - 1500 I 

060ec-13 10:00 -15:00 

09-0ec-13 1000 -15:00 

09-0ec-13 1000-15:00 

09-0ec-13 1000 -15:00 

10-0ec·13 10:00 . 15:00 I 

1O-0ec·13 10:00 - 15:00 I 

Carien Steg mann 
03 February 2014 11:30 AM 
Wadiah Bedford 
Trevor B Mitchell 
Lavender Hili programmes 

Lavender Hill Com I L~eskills - enabling upliftmen1 

Lavender Hill Com I Ufeskills ; enhance yourself 

Lavender Hill Com I Lifeskills- we are beautiful 

Lavender Hill Com I Colour In Competition 

Lavender Hill Com I Movie & Popcom 

Lavender Hill Com I Ufeskills - self esteem 

Lavender Hill Com Learn To Swim 

Lavender Hill Com 5 Aside Sport 

Lavender Hill Com World Aids Day 

Lavender Hill Com Ufe skills - Focus on teenagers 

Lavender Hill Gom 
Ufe skills - Emphasize your featUres 

and do away with negative 

Lavender Hill Gom I InStep 4 Lne Challenge 

ANNEXURE G 

Bonita 
68 18 Social Development/ECO Stroeble/Chanlal 

A, 
Bonita 

68 18 Social Development/ECD Stroeble/Chantal 

68 18 Social DevelopmenVE CO Slroeble/Chantal 
Adams 

68 18 SRA Carien Siegmann 

68 18 SRA Carien Siegmann 

Bonita 
68 18 Social OevelopmenUECO I SlroebleiChantal 

68 18 SRA Carien Siegmann 

68 18 SRA Carien Stegmann 

68 18 Heallh 
, Ann 

68 18 Social Development/EGO 

68 18 Social Development/EGO StroeblelChanlal 
AcIams 

68 18 SRA Garien Stegmann 
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11-Dec-13 10:00·15:00 lavender Hill Com 
Arts & Craft Session: make my own 68 18 SRA Carien Stegmann 

'" 

11-0ec-13 10:00 -15:00 Lavender Hill Com Teenage Pregnancy 68 18 Health 
Ann AlbrechtlHeidie 

van Wyk 

Bonita 
11·0ec-13 1000 -15:00 lavender Hill Com lifeskills : enhance yourself 68 18 Social OevelopmenUECD StroebleiC hantal 

Adams 
Bonita 

12-0ec-13 10:00 -15:00 lavender Hill Com Ute Skills· hair care 68 18 Social OevelopmenVECO StroeblelChantal , 

Adams 

12-000-13 10:00 -15:00 lavender Hill Com Board Games 68 18 SRA Carien Stegmann 

Bonita 
12-000·13 10:00 -15:00 lavender Hill Com Life Skills - Kn<>N yourself 68 18 Social DevelopmentiECD StroebleiChantal 

Adams 

13-0ec-13 10:00-15:00 lavender Hill Com Movie & Popcorn 68 18 SRA Carien Stegmann 

06-000'13 10:00 - 15:00 Lavender Hill com Learn To Swim 68 18 SRA Carien Stegmann 

13-0ec-13 1000 -15:00 lavender Hill Com Drugs. motivational 68 18 Health 
Ann AlbrechtiHeidie 

van Wyk 

Lifeskills - Bonita 
16-0ec·13 10:00 - 15:00 Lavend er Hill Com 

Self esteem 68 18 Social OevelopmenVECD StroeblelChantal 
Adams 

17-0ec-13 10:00 - 15:00 Lavender Hill Cem Seniors Wel!ness - Blood pressure 68 18 Health 
Ann AlbrechVHeidie 

van Wyk 

LITe skills - Bonita 
17-0ec-13 10:00 -15:00 lavender Hill Com Focus 00 teenagers 68 18 Social DevelopmenVECD Stroeble/Chantal 

Adams 

18-0ec-13 10:00 -15:00 Lavender Hill Com Giving Day 68 18 SRA Carien Stegmann 

Bonita 
18-0ec-13 10:00 -15:00 lavender Hill Com lifeskills • enabling upliftment 68 18 SocialOevelopmenVECD S~oeblelChantal 

Adams 

19-00c-13 1000 - 15:00 lavender Hill Com Nutrition Day 68 18 Health Ann AlbrechtiHeidie 
van Wyk 

Ufe·skiUs Emphasize your features Bonita 
19-000-13 10:00 -15:00 Lavender Hill Com 68 18 SodalOevelopmenVECO StroeblelChantal and do away with negative 

Adams 

20-0ec·13 10:00 -15:00 lavender Hill Com Movie & Popcorn 68 18 SRA Carien Stegmann 

20-0ec-13 10:00 -15:00 Lavender Hill Com Talent competition 68 18 Social OevelopmenVECO Bonita 
StroeblelChantal 

2 
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20-Deo·13 10:00· 15:00 Lavender Hill Com Learn To Swim 68 18 SRA 

I 02-Jan-14 09:30 -1230 Lavender Hill Com Drumming 4 68 18:·A."~~j~~;~iJt\~ 

I 
02·Jan·14 1330·1630 Lavencier Hill Com Marimba Music 4 68 18 ~''i'~;~i¥~~;~i~tldri, 

06·Jan·14 10:00· 15:00 

06-Jan-14 10:00 - 1500 

07-Jan·14 10:00 ·1500 

07·Jan·14 1000·1500 

Lavender Hill Com 

Lavender Hill Com 

Lavender Hill Com 

Lavender Hill Com 

5 Aside Sport 

Ufeskills - enabling upliftment 

Colour In Competition 

Ufe skills­
Focus on teenagers 

:,~: ".~&~~I,~~~~:: ';'~ :".,!!~' .::: .. '; ":'_ .. 

68 18 SRA 

68 18 Social DevelopmenVECD 

68 18 SRA 

68 18 Social DevelopmenVECO 

Adams 

Carien Stegmann 

Carien Stegmann 

Carien Stegmann 

Carien Stegmann 

Bonita 

Adams 

Carien SIegmann 

---Bonita 

Adams 
~i";>:r';;';j}>:/,~~'~,;-:>,-::<;,::"" ,,-' _; 

I 08-Jan·14 0930·1230 Lavender Hill Com Hip hop 3 68 18 i{f~"giJ~M~I~~~?I~II~S Carien Siegmann 

I 08.Jan-14 1330 -16:30 Lavender Hill Com Capoeira 3 68 18 :4¥Aflrt~~i~$~;$6I~rPns Carien Siegmann 
~. ,-,,-,~l:'>' ",C'''_'. ,: -:-_ ',_, -; " . 

OBJan-14 

08-Jan-14 

09·Jan·14 

09-Jan-14 

10·Jan·14 

10-Jan·14 

13·14Jan 
2014 

13·14Jan 
2014 

10:00 -15:00 Lavender Hill Com 

10:00 - 15.00 Lavender Hill Com 

1000 -15:00 Lavender Hill Com 

10:00 -15:00 Lavender Hill Com 

1000 -15:00 Lavender Hill Com 

1000·1500 Lavender Hill Com 

1000 -1500 Lavender Hill Com 

1000· 15:00 Lavender Hill Com 

Melrol Rail excursion 

Life~skills Emphasize your features 
and do away with negative 

Board Games 

Ufe skills· 
know yourself 

Movie & Popcorn 

Talent competition 

Sack To School Drive 

Back To School Drive 

68 

68 

68 

68 

68 

68 

68 

68 

3 

18 SRA 

18 Social Development/ECD 

18 SRA 

18 Social DevelopmenVECD 

18 SRA 

18 Social Development/ECD 

18 SRA 

18 Social Development/ECO 

Carien Stegmann 

Bonita 
SlroeblelChanlal 

Adams 

Carien Stegmann 

Bonita 
___ .JfChantal 

Adams 

Carien Stegmann 

Bonita 

Adams 

Carien Stegmann 

Bonita 

Adams 
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District: 2.1 

Facility: 
lavender 
Hill 

SENIORS 

Date: 

PROGRAMME t-I ----I 
PHYSICALLY 
CHALLENGE 

~
;w' "-';'",:~~, y~ 
" . l' ~ " ~$ . . , 

'e;." ..... :L:<- :;JJ.'<;.;;;' ."lll 

4 
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20:00 

Good Day 

Please find attached the usage as per City programmes at the Lavender Hill facility. 

The top programme was focussed on the mayoral project - ended 15 January. The bottom one IS our own recreational programmes. 

Carien Stegmann 
Principal Facility Officer 
Mulzenberg, Area 2.1 
Email Carlen.Stegmann@capetown.gov.za 
Tel. 021 7881929/0845639058 
Fax 021 7883697 
Fax to Mail 086 5149766 <., 
',,-, ", ... ~ .. "" ,~', 

5 
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ANNEXURE H 

Response to MPAC 

February 2014 

The city has adopted a segmented approach to gang and violence prevention 

o Interventions for those already involved in gangs 
a Targeted Enforcement, Prosecution, Response Management, etc for Serious & 

Chronic Offenders: Serious, chronic & violent gang & non gang activity. 
a Intensive Treatment, and Supervision; Harm Reduction Interventions for Gang 

Involved Youth: Harm Reduction Strategies Youth involved in significant levels of 
illegal activities. 

o Prevention targeting those at risk of joining gangs. 
a Interventions to prevent children and youth from making decisions to join gangs; 

programs aimed at diverting attention and time: addresses the social, emotional, 
psychological needs & the challenges faced by youth, mentoring, etc for High Risk 
Youth & Children: Secondary Prevention = At Risk Children and Youth displaying 
early signs of delinquency 

a Public awareness campaigns, one stop centres, life skills progs, community 
upliftment projects, for All Children & Youth: Primary Prevention = Targets the 
general community 

Since 2006 the following interventions have been established: 

o 14-member Gang Unit established December 2011 
o Drugbusters (Substance Abuse Unit) and K9 Unit as there is inevitable link between drugs 

and gangs 
o Social Housing Unit in law Enforcement approach - developmental and quality of life, Which 

is about to be expanded as a joint project between Human Settlements and Safety and 
Security 

o Gathering of research and strategic information through Special Investigations Unit (SIU) 
o Joint Ceasefire programme in Hanover Park with PGWC through VPUU, which we are about 

to expand to Manenberg 
o Deployment of Neighbourhood Safety Officers (NSOs) to gang hotpots 
o Deployment of School Resource Officers (SROs) to 6 pilot schools plagued by gang violence 
o Metro Police Youth Academy and Youth Camps 
o EVictions from Council-owned rental stock for drug and gang activity 
o law Enforcement Auxiliary Service (Specials) 
o Stabilisation and disruptive pOlicing operations like Operation Choke and Operation Punch 
o Joint Operations with SAPS like Operation Sonke in Nyanga Cluster 
o Recruitment, training and resourcing of Neighbourhood Watches (NHWs) 
o 5-point Community Policing Support Strategy Which develops neighbourhood watches, 

resources them, recruits them into the Auxiliary Service, equips them with hand radios and 
connects them to crime intelligence through CCTV 

o Informant rewards for information 

PENDING 

o Gun-fire detection technology 
o Draft legislation on the control of precursor chemicals used in manufacturing of drugs 
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• Drawing in outside experts as consultants to support new Gang Task Force being established 
(including investigators, crime analysts and a criminal prosecutor) 

For the treatment of substance abuse there are five Matrix sites currently within the City Health 
clinics. (Tafelsig; Delft South; Table View; Khayelitsha (Town 2 clinic); Parkwood.) 

As regards prevention the focus has been on ensuring a coordinated approach to all those activities 
currently undertaken. The focus has been shifted to enSure a targeted approach to areas of need as 
opposed to trying a one size fits all city wide approach. Using information on gang hotspots and gang 

activity three pilot areas were selected for a new integrated approach i. e. Mannenberg, Elsies River 
and Hanover Park. 

Aim is to: 

• Develop and facilitate the implementation of an integrated social I crime prevention strategy 

• Coordinate and integrate departments activity in implementing the framework/strategy 

• Articulate the work of the City to address the root causes of gangsterism and violence 
specifically 

• Mainstream best pracUce from City projects 

• Consider the projects implemented under 'youth development' or 'crime prevention' and 
facilitate their improvement 

• Support activities and programme of other directorates and spheres of govemment 

• Coordinate the activities of govemment in relation to social I crime prevention within identified 
areas of the City which are identified in terms of agreed criteria 

ObjecUve is to: 

• Collaboratively use City owned and managed community assets and resources to reduce the 

individual, community, family and peer risk factors that youth are exposed by: 

• Providing safe spaces to constructively engage youth and children in activities and 
programmes (in and out of communities and community facilities) 

• Presenting safety nets for youth (in particular) and the community (in general) that need 
assistance to manage or intervene when challenges arise 

• Implementing awareness creating and sensitization projects to draw attention to interventions, 
issues and activities 

• Increasing the skilfulness and capabitities of community members, parents and caregivers to 
identify and manage challenges 

• Stimulating community members to partner and participate in community upliftment projects 
aimed at addressing socially, economically, structurally and environmentally depressed 

conditions 

• Partnering with other resources that share and promotes the objectives stated herein 

• Acting as one-stop referral point for further services and intervention 

Phase 2 will involve roll out into other communities selected using various criteria a transversal 

approach involving all departments within the C~y Inclusive of partnership with external stakeholders 

and service providers. 

A successful integrated holiday programme was implemented in these three areas during December 

focusing on the youth. 

Going forward Departmental representatives from across the Social and Economic clusters identified ( 

a few to be confirmed) , introductory engagements held with PGWC 
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Integrated City and PGWC meeting to be hosted by mid February with the aim to determine an 
integrated programme of delivery. areas of collaboration, resource sharing, etc. Community based 
wor!< group planning meetings of all representatives to be hosted by mid February 2014 

Progress to Date: 
Contributions of Departments towards the 

development of an integrated prevention strategy 

Sp>twpw.u.,; 
Buildin! lHv.lopmm' 
11'l"U 
Hunun Settll!mam 
Comm=ityFacilibM 

So.:Ul.Dt\".elopsm:u 
Sp«t attd~wioo 
H<3l!h 

EconomicDt:t-,flop:ntnt 
1'Pl"U 
lS&T 
S;af-ttymt~y 

-"---1--_,,..._ ~; 
~,. 

EIWtromlettW 
Rf.K'Wf~1!! ~-~ement 

C.ornmU:"j~tiom 

?tojolCt ).U:ugemw 
In!omutimand 
KnO'lt'l~~~bn3!mlM11 
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TOTAL CAPITAL BUDGET VS CAPITAL EXPENDITURE ANNEXURE I 
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Annexure "8" 

Outstanding Comments and Resolutions from the 
Municipal Public Accounts Committee (MPAC) 

Oversight Process (7 February 2014, 21 February 
2014 and 7 March 2014) in respect of the 

2012/13 Annual Report for the City of Cape Town 
and its Municipal Entities 
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ANI'!UAL 
REPORT 

PAGE NO. 

OUTSTANDING COMMENTS AND RESOLUTIONS 
FROM THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE(MPAC) 

IN RESPECT OF THE 2012/13 ANNUAL REPORT FOR THE CITY OF CAPE TOWN AND 
ITS MUNICIPAL ENTITIES 

.. CQMM$l-!rSA/!IIil'R!5&Olo;U't'.IONS 

CITY OF CAPE TOWN ANNUAL REPORT 

Recommendation to Council: 
It is recommended that Council, having fully considered the 2012/13 annual 
report of the municipality and representations thereon, adopt the oversight 
report and approve the annual report without reservations and note the 
following MPAC follow-up items: 

Introduction 

None 

Chapter 1: Overview of the City of Cape Town 

None 

Chapter 2: Governance, Compliance and Risk Management 

None 

Chapter 3: 2012/13 Performance Review 

None 

Chapter 4: Organisational Development 

None 

Chapter 5: Financial Performance and Economic Sustainability 

None 

Chapter 6: Annual Financial Statements 

;RE~.ol'!~II'II,J: 
OFFICIAL 

REF.ISRENCE TO 
P~EVIOUS 

OVERSIGH't' 
REPORT 
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AIlINVAL-r:­
REP~RT·J 

PAGE NO .• 
·¢~Mj\n!SNT~AND·.RE§OLl.JTIONS .. ReS~<p~$II3I..!S 

OFFIQ1AL 

110 
-----

Over the last few years there has been a substantial increase in the number of 
guest houses, B&Bs, boutique hotels in residential areas. These property owners 
are earning substantial income as can be seen by the value of the sale of these 
properties when amortized to rental income. It seems many of these properties are 
benefitting from the residential rebate. 
a) What attempts are being made to check that all these properties are not having 

the benefit of the residential rebate? 
b) What changes to any by- laws are being proposed to ensure that those 

operating in contravention of regulations are also not benefiting from the rebate 
while their zonings are in dispute? 

Residential rebate should be cancelled for any property showing signs of operating 
a guest house/hotel etc. of more than 3 rooms. 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 
1. What steps are being taken by the City to ensure that B&Bs and I Kevin Jacoby 

guesthouses, operating in residential areas, are not receiving a 
residential rebate? 

117 I Contracted Services R2,8 billion 

121 

Please provide a breakdown. What is the reason for the 28,2% increase in 
expenditu re? 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 
Explanations were requested for the following amounts: 
1. Finance: R25480 924 (RESOLVED: Information provided at MPAC I Kevin Jacoby 

meeting on 7 March 2014) Lokiwe Mtwazi 
2. Community Services R234 261 601 

Collection costs of R 183 million 
a) Provide a breakdown of this expenditure and advise whether it is legal fees or 

collection agencies? 
b) What was the value collected/recovered? 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 
1. What amount was recovered, given the collection costs? (RESOLVED: I Kevin Jacoby 

Information provided at MPAC meeting on 7 March 2014) 

,. REFE~eNQeTO 
PReVIOUS 

OVERSIGHT 
REPORT 

2011/12 
Consumer debtors 
(Annual Report page 
109 & Oversight 
Report page 888 of 
Annexure A) 
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AN,N!,I~!.. I ..... ....... . .. 
REPORT.. ·.¢QM~.EIII~$.~pRE$O.LqTlONS· 
PA(;ENO.· 

135 I Sporting Body Loans 
a) What loans are still outstanding? 
b) What is the collection rate on these loans? 
c) What are the reasons for granting the loans? 
d) Do we still grant loans? 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 

: JRS~~~~$lBLE 
OFI'ICIAL 

1. Provide a ledger breakdown (general ledgerlspreadshseet) depicting the I Kevin Jacoby 
movements in the receivables' balances for sporting bodies. (RESOLVED: 
Information provided at MPAC meeting on 7 March 2014) 

158 I Grants and Subsidies paid to Sporting bodies 
a) Please provide a breakdown. 
b) Are conditions imposed when grants and subsidies are given to sporting 

bodies? 
c) Do they provide financial statements and are they checked? 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 
1. Provide a breakdown of the R520 000. (Information provided at MPAC 

meeting on 7 March 2014) 
2. ADDITIONAL QUESTIONS RAISED AT MPAC MEETING ON 

7 MARCH 2014: 
(a) Why do State entities, e.g. schools, receive grants-in-aid I MFMA 

section 67 grants? 
(b) Do recipients provide audited Annual Financial Statements? 

159 I a) I am concerned by the continued high usage of consultants. Please provide a 
summary of payments made to consultants and the main purpose for 
consultants. 

b) I am concerned at the high cost of hire charges. What are we hiring repeatedly 
and not purchasing? Can we obtain a summary breakdown. 

c) Rentals of R57million. Can we have a summary of leases that the city is leasing 
broken down into offices. warehousing, retail space for public interaction, the 
annual cost and square meters. 

d) Other expenditure: this item is 22% of general expenses. Please supply a more 
detailed breakdown. 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 

Kevin Jacoby 1 Lokiwe 
Mtwazi 

REFe~EN,.C!: TO 

:~EE~~?~~T 
REPORT 

2011/12 
Payments to Sporting 
Bodies (Annual Report 
page 197 & Oversight 
Report page 888 of 
Annexure A) 



909

ANNUAL I 
REPQRT 

PAGENQ'I 

60 & 65 

194 

··CQMMgN'F~·.bi~PRE$O\:.l:J'I'JONS I RESPONSIBLE 
·OFFIC(P,.L 

1. Rentals of R57million. Can we have a summary of leases that the city is I Kevin Jacoby 
leasing broken down into offices, warehousing, retail space for public 
interaction, the annual cost and square meters. (RESOLVED: Information 
provided at MPAC meeting on 7 March 2014) I All Executive Directors 

2. Other directorates (excluding Finance) to provide a breakdown of except the CFO 
consultants and hire charges. 

What programmes have been established to stem gang violence and violence 
among youth? 

ADDITIONAL INFORMATION REQl:JIRED BY MPAC: 
1. Details of youth programmes and how departments contribute to this. 
2. Schedule of youth camps run by Safety & Security. 

What was the percentage of Capital Expenditure per subcouncil in comparison with 
the 2011/12 financial year? 

ADDITIONAL INFORMATION REQl:JIRED BY MPAC: 
1. Provide explanations for capital spend variances for: 

• Subcouncil 9 
• Subcouncil 13 
• Subcouncil 24 

Appendices 

None 

Ml:JNICIPAL ENTITIES ANNl:JAL REPORT 

Recommendation to Council: 
It is recommended that Council, having fully considered the 2012/13 Annual 
Reports of the Municipal Entities and representations thereon, adopts the 
oversight report and approves the annual report, without reservations and 
note the following MPAC follow-up items: 

Lokiwe Mtwazi 
Richard Bosman 

Gerhard Ras 

. RE.FERENCE TO 
PREVIOUS 

OVERSIGHT 
REPORT 

2011112 
Subcouncil: Ward 
Allocations: Capital 
Expenditure (Annual 
Report page 224 & 
Oversight Report page 
890 of Annexure A) 
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ANNUAL 
REPORt 

PAGE NO, 

120 

.... .. . ...... . ...•• . ... .. > •...... 
I· ··RESI10NSIBlE 

OFFlqIAl· 
•• > C0IV1MENtsAt-iO ReSOLUTIONS "'" ";": < ' ",' ", i;, ' ,<",' ';" , " 

. . .. .......... . > .• 

Section A: About the CTICC 

None 

Section B: Review of the Year 

None 

Section C: Sustainability Performance Review 

None 

Section 0: Governance, Risk Management and Stakeholder Engagement 

None 

Section E: Annual Financial Statements 

Trade and Receivables 
21,67% outstanding: Who are the debtors and what are the plans to recover the 
debt? 

ADDITIONAL INFORMATION REQUIRED BY MPAC: 
1. Monthly report feedback to MPAC regarding the singular debtor Kevin Jacoby 

(R1.5million) addressing progressive recovery, interests accrued and 
continuous control improvements. 

RE.FEREl'IC:ETO 
PREVIOUS 

.OVERSIGHT 
. REPORT 

2011/12 
Debt 90 days and 
older (CTICC Annual 
Report page 73 & 
Oversight Report page 
886 of Annexure A) 
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Comments from the 
Portfolio Committees 

and the Public 

Annexure "C" 
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COMMENTS FROM 
PORTFOLIO COMMITTEES, SUBCOUNCILS AND THE PUBLIC 

IN RESPECT OF THE 2012113 ANNUAL REPORT 

PORTFOLIO 
COMMITTEE 
Community Services 
Portfolio Committee 

COMMENTS 

CS 16/02/14 

RESOLVED that the report on the TABLING OF THE CITY'S ANNUAL REPORT 
AND EXECUTIVE SUMMARY 2012113 FOR COMMENT, be noted. 

Corporate Services COR 12/02/14 
Portfolio Committee 

Economic, 
Environmental & Spatial 
Planning Portfolio 
Committee 

RESOLVED that the members of the Committee submit their comments on the 
City's 2012113 Annual Report to Mr Claassens. 

On 25 February 2014 Mr Claassens confirmed that no additional comments were 
received. 

EESP 08/02/14 

RESOLVED that the above comments be submitted for processing du ring the 
annual report oversight process. 

Finance 
Committee 

Portfolio FIN 06102114 

RESOLVED that the questions as submitted by the Chairperson, Cllr J van der 
Merwe be submitted for processing during the annual report oversight process. 

Health 
Committee 

Portfolio HEA 06/02/14 

RESOLVED that the City's Annual Report and Executive Summary for 2012113 
(Annexure A & B to the agenda) be noted. 

Human Settlements HUMSET 18/02/14 
Portfolio Committee 

RESOLVED that: 
(a) the Portfolio Committee take note of the annual report and its submission to 

Council on 29th January 2014; 
(b) the Portfolio Committee will discuss and comment on the annual report at a 

workshop to be held on the 13th February 2014, where after the comments will 
be submitted to the relevant departments. 

At a HUMSET workshop on 13 Februarv 2014, the following was noted: 
Annual Report 2012/13: Mr. W. Claassens explained that the request was for 
Portfolio Committees and Officials to give input into the document after having read 
what was already presented in order to ensure maximum feedback from 
Directorates and Councillors alike. The Chairperson asked that everyone note Mr. 
W. Claassens request and respond accordingly if they have any input. 

On 25 February 2014 Mr Claassens confirmed that no additional comments were 
received. 

Safety and Security SAFS 17/02/14 
Portfolio Committee 

RECOMMENDED that the City's Annual Report and Executive Summary for 
2012/2013 be supported. 
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PORTFOLIO COMME:NTS 
COMMITTE:E: 
Social Development & SOCDEV 10102/14 
Early Childhood 
Development Portfolio RESOLVED that the annual report, comments and actions arising therefrom be 
Committee noted. 

Tourism, Events and TEVMAR 11/02/14 
Marketing Portfolio 
Committee RESOLVED that the annual report be noted. 

Transport for Cape TCT 10/02/14 
Town Portfolio 
Committee RESOLVED that the Portfolio Committee take note of the annual report and its 

submission to Council on 29th January 2014. 

Utility Services Portfolio UTS 11/02/14 
Committee 

RESOLVED that the City's Annual Report and Executive Summary for 2012113 as 
per Annexure A & B attached to the report be noted. 

SUBCOUNCILS AND THE: PUBLIC 

On 25 February 2014: 
• The Head: Interdirectorate and Liaison confirmed that members of the public could reserve a slot at the 

respective subcouncil meetings in February 2014 to submit comments but no public comments were 
received. 

• The Head Reporting & Monitoring indicated that no comments were received from the public via email, 
facsimile or post. 

On 26 February 2014 the Head: Interdirectorate and Liaison confirmed that, unlike last year, the Annual Report 
was not submitted to Subcouncils this year. It was tabled at Council (29 January 2014) and also at the Portfolio 
Committee meetings during February. 
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"Annexure 0" 

Report from the Audit Committee 
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REPORT To MPAC 

1. ITEM NUMBER: MPAC 07/02/14 
2. SUBJECT 

3. 

4. 

REPORT OF THE AUDIT COMMITTEE OF THE CITY OF CAPE TOWN ON 
THE CITY'S INTEGRATED ANNUAL REPORT FOR THE YEAR ENDED 
30 JUNE 2013 

ONDERWERP 

VERSLAG VAN OlE OUOITKOMITEE VAN OlE STAD KAAPSTAD OOR OlE 
STAD SE GElNTEGREERDE JAARVERSLAG VIR OlE JAAR GEelNDlG 30 
JUNIE 2013 

ISIHLOKO 

INGXELO YEKOMITI YOPHICOTHO YESIXEKD SASEKAPA EPHATHELENE 
NENGXELO EHLANGANISIWEYO YONY AKA YESIXEKO OWAPHELA 
NGOMHLA WAMA·30 JUNI 2013 

LSUE0392 

STRATEGIC INTENT 

0 Opportunity City 

0 Safe City 

0 Caring City 

0 Inclusive City 

~ Wel~run City 

PURPOSE 

To provide an Audit Commillee Report to !he MPAC for consideration during the 
MPAC engagements on the oversight report of the City of Cape Town's 
Integrated Report (Annual Report) for the year ended 30 June 2013. 

Report 10 MPAC 12.2013JAR)4012014_v4 
IOclober Z013J 

Page 1 014 
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5. FOR CONSIDERA nON BY 

The Municipal Public Accounts Committee (MPAC). 

6. EXECUTIVE SUMMARY 

The Audit Committee has considered the work performed by Interna I Audit and 
the Auditor-General on the Integrated Annual Report in arriving at the report to 
the MPAC for the financial year ended 30 June 2013. Attached are two reports of 
the Audit Committee that address the legislated role required of the Audit 
Committee in terms of the MFMA Circular 32: The OVersight Report-

Annexu re "A": Report of the Audit Committee to the Municipal Public 
Accounts Committee (MPAC) on the City's Annual Report 
(201212013); and 

Annexure "S": Report of the Audit Committee for the Year Ended 30 June 
2013 

7. RECOMMENDATIONS 

For consideration by the MPAC: 

Recommended that M PAC note that tile Audit Committee's conclusion is: The 
City's Integrated Annual Report adequately presents performance against all key 
commitments, represents financial management, but needs to contlnuously strive 
to be more inclusive of the collective City strategies. 

AANSEVELINGS 

Vir oorwegina deur die MPAC: 

Aanbeveel dal die MPAC kennis neem dat die ouditkomitee se ge\lolglfekking is: 
Die Stad se geintegreerde jaarverslag is 'n toereikende weergawe van prestasie 
teen aile belangrike verbintenisse en \lerteenwoordig finansieJe bestuur, maar 
daar moet \loortturend gestreef word na 'n groter insluiting \Ian die kollektiewe 
Stadstrategiee . 

IZINDULULO 

Zingeniseiwa ukuawaiaselwa yi-MPAC: 

Kunduhjwe ukuba i-MPAC mayiqwalaselwe ukuba isigqibo seKomiti yoPhicotho 
sesi: Ingxelo yoNyaka eHlanganisiweyo yesiXeko imele ngokufanelekileyo 
iindlela zokusebenza ezijoliswe kwimibandela ephambili, imele ulawulo lwezimali, 

Report 10 MPAC 1V013JAR_240120104 
~2013J 

Page 2 of 4 
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kodwa kufuneka iqhubekeke ngokuzama ukuba iquke ngakumbi izicwangclSo­
buchu Ie zesiXeko ezidityanisiweyo. 

8. DISCUSSION/CONTENTS 

8.1. Constitutional and Policy Implications 

In terms of Paragraphs 4.2.5 / 4.2.9 I 4.8.9 I 5.9 / 5.10 and 5.11 of the 
Audit Committee's Terms of Reference approved by Council on 
31 October 2012 (C58/10112): 

• Review the integrity of the information included in the annual report 
before release, by considering the work/results of assurance 
providers (e.g. extemal and intemal audit) relating to the validity, 
accuracy and coflllieteness thereof; 

• The Committee should recommend the Integrated Report (Annual 
Report) for approval by Council; 

• The Committee should review and recommend disclosures on 
matters of risk and risk management in the annual report; 

• The Committee should have regard to all factors and risks that may 
impact on the integrity of the Integrated Report (Annual Report); and 

• The Committee should review the disctosure of sustainability issues 
in the integrated Report to ensure that it is reliable and does not 
conflict with the financial information. 

The Audit Committee is mandated in terms of seclion 166 of the Mu nicipal 
Finance Management Act (MFMA), Act 56 of 2003 and updated in 
July 2011. 

The Audit Committee, as an oversight activity, is further confirmed in terms 
of 

• The MFMA Circular No. 65 of November 2012, which stipulates 
reporting requirements and the need for the chairperson of the audit 
committee to submit a copy of its report to the MPAC, for 
consideration during the MPAC engagements on the oversight 
report; and 

• The MFMA Circular No. 32 of March 2006, which stipulates that the 
audit committee - provides independent specialist advice on 
financial performance, efficiency and effectiveness, performance 
management and compliance with legislation. 

8.2. Sustainabillty Implications 

Does the activity in this report have any sustainability No 12!:1 Yes 0 . 
implications for the City? 

RepOn to MPAC 1V01lJAR_24012014_v4 
10000ber 201~ 

Page 3 of 4 
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8.3. Legal Implications 

8.3.1. Municipal Finance Management Act (MFMA), Acl 56 of 2003 and 
updaled in July 2011, seclion 166 - Audil Committees. 

8.3.2. MFMA Circular No. 65 of November 2012 - Inlernal Audit and 
Audi I Com mitlee. 

8.3.3. MFMA Circular No. 32 of March 2006 - The Oversight Report. 

8.4. Staff Implications 

Does your report impact on staff resources. budget, grading. remuneration. allowances, 
designation, job description. location or your organisational structure? 
No ~ 

Yes 0 

8.5. Risk Implications 

Non·compliance with legislated guidelines 

8.6. Other Services Consulted 

Auditor·General of South Africa: Ignatius Foune, Gina Schul1z and 
Mohamed Bhayat. 

FOR FURTHER DETAILS CONTACT: 

NAME Gayle PoslinQs 
CONTACT NUMBERS 021400 9375 
E-MAIL ADDRESS Gavle. Pn~tina!;l6)caOf!town .aov .za 
DIRECTORATE Compliance and Auxiliary Services 
FILE REF No 

CHIEF AuDIT 

ZULPHAABR 

Report to MPAC 1V()1JJAR.14012014.v4 
[October 2QllJ 

Canment 

Page 4 of 4 
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PURPOSE 

REPORT OF THE AUDIT COMMITIEE 
TO THE MUNICIPAL PUBLIC ACCOUNTS COMMlTIEE (MPAC) 

ON THE CITY'S ANNUAL REPORT (201212013) 

Provide an Audit Committee Report to the MPAC for consideration during the MPAC engagements on the oversight 
report. 

MANDATE AND AUTHORITY 

The Audit Committee is rnandated in terms of section 166 of the Municipal Finance Management Act (MF MA), Act 
56 of 2003 ald as updated in July 2011. 

The Audrt Committee, as an oversight activity, is further confirmed in terms at. 

• The MFMA Circular No. 65 of November 2012, which stipulates reporting requirements and the need for the 
Chairperson of the audit corrmittee to subm~ a copy of its report to the MPAC, for consideration during the 
MPAC engagements on !he oversight report; ald 

• The MFMA Circular No. 32 of March 2006, v.I1iCh sbpulates that the audit committee - provides independent 
specialist advice on ~nancial performance, efficiency and effectiveness, performance malagement and 
compliance with legislaton 

In terms of Paragraphs 4.2.5/4.2.9/4,8.9/5.9/5.10 and 5.11 of the Audit Committee's Terms of Reference 
approved by Counc.l on 31 October 2012 (C5B110112), the Committee has the following responsibilities related to 
the Integrated Report (Annual Report): 

• Review the integrity of the informabon included in the annual report before release, by considering the 
W<Jrl(/resuits of assurance providers (e.g. external and internal audit) relabng to the va'dity, accuracy and 
completeneSS thereof; 

• The Committee should recommend the Integrated Report (Annual Report) for approval by COuncil; 
• The Committee should revieWald recommend disclosures on matters of risk and risk management in the 

annual report; 
• The Committee should have regard to all factors and risks tha may impact on the integrity of the Integrated 

Report (Annual Report); and 
• The Committee shoUld review the disclosure of suslainabilrty issues in the Integrated Report to ensure that it 

is reliable and does not conftict with the financial information. 

RELATED AUDIT REPORTS 

The Audit Commltee has considered the work performed by Internal Audit and the Auditor-General on the 
Integrated Annual Report in exercising its responsiblnies as reqUired by its Terms of Reference. 

The Internal Audit plan focus with regan! to the review Of financial internal controls was limited to procedures 
incorporated within the scope of the normal audrt engagements, example supply chain and invenlDry management. 
However, the overall rating attributed to the control environment, based on the Commttee of Sponsoring 
Organisations Controt Model, was a rating of "Major Improvement Needed" was expressed on the Internal Control 
Environment i.e. the same as the previous two years. The analysis outcome is based on the results of the various 
audit engagements completed during the 201212013 financial year. 

The main sub-<:ategories causing the decrease in the abOve results, as depicted in the spread of internal audit 
engagements, were as follows: 
• Management's Philosophy and Operating Style and Assignment of Authority and Responslbilily; 
• Access to Information; and 
• Management SupelVisory conlrols. 



920

, /1 
} 

The Auditor-General has rendered an opinion that states the consolidated and separate financial statements 
present fairly, in all material respects, the financial position of the City of Cape Town as at 30 June 2013. 

The AJ.Jditor General's audit efforts involved 

evidence confirmation of amounts and disclosures in the consolidated and separate financial statements; 
• procedure reviews based on auditor's jUdgement, including the assessment of risk of material 

misstatements: 
• internal control considerations relevant to the preparation and presentation of financial statements; 
• the evaluation of the appropriateness of accounting policies used; 
• reasonabfeness of accounting estimates. and 
• the assessment of the overall presentation of the financial statements. 

CONCLUSION 

tn terms of the MFMA Circular No. 32 of March 2006 - The Oversight Report, the Audit Committee has the 
following to bring to the attentiOn of the MPAC-

• A Report of the Audit Committee for year ended 30 June 2013 (as included in the Integrated Annual Report) 
is attached that addresses the Oversight Report requirements of financial performance, efficiency and 
effectiveness, performance management and compliance wijh legislation. 

• An oulStanding matters schedule is being maintained by the Audit Committee to continuously monitor control 
environment shortcomings, buSineSS process issues and potential emerging risks. A succinct summary of 
these matters, related to the 201212013 Annual Financial Statements and Integrated Annual Report-

o MFMA: Supply Chain Management (SCM) Regulation 44, clarity is to be obtained from !he Accountant 
General (via a Circular) On stakeholder definitions and guidelines on the rediflCation of irregular 
expenditure (Chief Financial OffICer). 

o Record management project plans and m~estones (Executive Director: Corporate Services and Office 
of !he City Manager). 

o Control Environment WIll be enhanced by the City's proposed Ethics Office (Executive Director: 
Compliance and AuxOlaf)! SeMces). 

• Emerging Risks being monitored are-

o Conilined Assurance framework re;ision, approval and application (Executive Director Compliance 
and Auxi~af)! ServiCes). 

a Management of internal con~ol findings and riSks (All Combined Assurance Providers). 
a Good governance principles and interventions where necessaf)! (City Manager). 

• Continuous mon~oring, via quarterly reporting, of the 

a Transport for Cape Town: Revised structure, mandate and pl'oject plans, project milestones, fmancial 
management and performance indicators 

o Housing Accreditation - assignment process monitoring 

The City's Integrated Annual Report adequately presents performance against all key commitments, represents 
financial management, but needs to continuously strive to be more inclusive of the collective City strategies. 

~ 
Z I ManJra 
Chairperson of the Audit Committee 

Date: 31 January 2014 

2 
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REPORT OF THE AUDIT COMMITIEE 
for the year ended 30 June 2013 

REPORT OF THE AUDITCOMMITIEE TO THE EXECUTIVE MAYORAL COMMITTEE AND COUNCIl OF THE 
CITY OF CAPE TOWN 
The AlAn (orrmitte~ has bffi'l ~tabli<,hed a~ an independent Committee-. In terlT6 of ~166 oi the- Munic.ipa fInance 
Management Act tMFMA), Act No. S6 of Z003. The COmrrVUl>e has adopted 10rmal terl1"5 of reference. which are fe>gularty 
l¢ated and awro~d by CounCil 

The (orrvniltee prBent:!. its r~ for fhe. finan(!aI ye-ar ended 30 JUfI~ 2011 

AUDIT COMMtmE MEMBERS AND ATIENDANCE 
The (omrnt1ee's, !ellT"6 of reference requires a minimum oi 4 independent members. and (.On~st s of lhe m~mbers listed b~w. 
DUring th~)'ear under review. four quanerly Audit Comminee meetl19swer~ hekt and tINO special meetings. 

Othel' mettirKj1 with the City Manager: Internal Audit. 5enlOf' Managel1"Eot. and Ma'/OIai Committee (Mayc.O) were- al:s.o held. 
11"l~ Auditor Cteneral is inYIled and i'S in anendar.(t' at Audit (omIriHfE! w.eetings. J~ Chairperson ~ al!.o a ~mber of the 
iW< (O/TVlinee of Ito C>j. 

Na ... of .... mber 
M' Z Manjra {(h.wperson) 

~ K MoiokO (resfgned 171~ 20 t3l 

M'SMRoos 

Dr S Fi!iler (Appointed NovefTt>er 2012) 

M" f kIa (Aw<inled NQvemlleo 2012) 
WI, I GooU>er(.Appointe<! _er 2012) 

The Ie-nure and quaifications of the merrbers are as followS: 

AUOIT COMMmH R'SPOHS1Bll~Y 

_ of mutings attendtd 

4 

J 

5 
S 

5 
2 

The CQfT'ITIittee repcns that it ~ ~ tar as. po~~, cOCTlllaed with liS respDnsibiiUes. ari!.ing from ils t~rrm of reference, 
Including relevant Ie¢lativt ~men!s. The Comntttee reviews and \4XIales i1s terms 01 ft'ferEKe- annually. 

Quatte-dy regorting on 1M AlDl (OITIllittee actiYIties are iJf~ttd to llle Mlyoral Comni!lee aod ll1e full minutes of the­
Audit C ~nEt' meetingS. Me ~bn1nect to Council. 

P.EV!tW AHO EVALUATION 01' TH~ ANNUAt rINJ\.NCIAi STA1EMENTS 

The COlT1Mtft ha5,' 

~ and diSCuSs,ed ~ olMuaI financial state~ 01 the City wi1h the- AUcitor Get"\fI'aI and ManClgefMnt. to be 
Il(Jud ed in the Am"'" Report; 

Reviewed the J"uditOl" Ge~ral':!o ~nl Ie-tters and managtmerlt\ re~ WfE'to: 

~ fV1d d5CUS:!ioed the ~1 and audit ~ of lhe Aucillor General With the AOOtol Generil and Maflclige~n1. 

_YOd cha!>]" in A«(()UIllfl9I'oi(ie\ and p""""" 
~ie\Wd the Cil';":!o CCrrpliaocf ...... 1th legal and regulal<J'j prOV:<Jor.s: 

The Carrmtwe ~ eXlremetv plea\ed tlvt 1he AudItor Gene-ral hfr.J. GSIJE'd ~ unqui'Mied <ludil OpllllClll Orl tlw- (HOUp fLOarlfla1 
StatMlE'~ 01 tile City lor th~ year ~ded 30 Jl.fle 2013 .... ,,·itIl ro findings lit de¥) audil report). 

fi"llt FlC"IiVlclal 5t.lle-mEnts ('If' Ore-pale-!:! In a(cQfdarxe- ... "uh itle SOUfh Afr(ctl 5tar1fards d GenerJly Rec.ognls.?d A(CQuntlng 
!'ta!It("~.lOd In the rrunner ft'QUlred bv t1le local CoO.'('I'!lment. Munl(~p.1 fmance Ivlanagemf'!lt Aa oi Sourh Allied. 2003 (A(t Nc, 
S~ ('11 l(1031IMfMl\) find lhe DM!.Ion 1)f ~E.'~I'I!.!~ tl,(l cl Soutt1 Afr(.l. lOffi lAO 110 1} 01 ][)(J91 tDORA) It\(1 Commlttp.E.' c1r;m~ 
_'it!;!' :~:r~" t(. !l"'>i' · ... 1 ~:j;~:~ v! n .lIlt'" 11I;>,1~1t""11(l.>;:1,~ 'r-r~l\~ ,.,r1,:~II~"" !-"h.)Ijfilpl ..... r('III..tIr'l~ In IhE' tu)(Ii;o! ,'1<:"'If'1'!1\ rrpn'l 
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EFFICIENCY AND EFFECTIVENESS O~ INTERNAL CONTROl 

The Comminee ha~ considered :he'!'Ork performed by Internal Audit on a qwnerly bastS. and has reviE'wed the lnll>Jnal Audit 
Annual Report 00 Internal Controls, for lhe year endPd 30 June 2013. 

An /I'\te-rna! atJdil oPm;oo of "MajOr Irlllr()lernent NE't'dfd" was pxprpsSPd on tht> JnI.ernal ContrOl Environmenl, based on the 
resultsof thevarioUsaudtt engaJ~l'n1S tomplelPd during the ye.ar und!'l' review ThE' COffirnluee ot Sponsoring QrganiS31ions 
of Ihp T1eadway Commission (COSOllnW'"naf Conuol FriJ"OPWotk was uS!?d as the- repoftlllg frarneo.wrk against Which the audit 
r!."SUl~ wprf'appited to form an opinion on eath 01 the COSOc~npnls, namp~, the ContrOl Erwilont'lWnt, Risk As~essrnenl. 
Cootrol Ac.tivlties, .... fOlmation and ComlTMJnic..ation and Monitoring ActivitiPs 

Adl?crease in the COOtrOl Environment.lnformaTioo.;rld Comrrunic.ation and MoMOI1ng JIlINllirs cat€90riesVllere pxperieOCeij 
n ttm, tlnaociaS year 

The fNio sut><ategories flE'9<IlWefy i~lI'\g the.abow re~ acro~ the SflI'e.:rl of inl£>rnal audit fflgagemenls, were: 

• Managprnent's Philosophy irJd ~eratin9 St~ and Assiglmenl of AUloon1y aM R~ibjllty: 
Acc~ 10 Intormatioo; and 

• Managemenl Superv60ry con tJOts 

Despite a similar Inlemalaudit opinion be\l'\g pxpl1!'S!>ed tot 1he 2011/12 fioirJcial year, it 5hou1d bE! nole<! Inat the lrpnd in 
re-sp@Ct of dle ol,oEraH audit ratings for \he individual audit engage-menls rroved hom the "MajOr Improvemenl N('E'ded~ 
category 10 the ~Some l~ntNeededN cate90~ reflec1ing an improving trend. 

The CofltT'llttee wishes. to draw altention 10 the follovNrg ar~ flowing from COlT'fflil1ee O(li\lilies during thp ye-ar .and Ihe 
Internal Auc:1I1 Annual Report on ln1ernal ContrOls: 

In'orma1ion Syst~ms 

The ERP~SAPSYSlem i5 widPly~ in the City of Cape Town with lTIiJIyautomatEd contrOls n place. Contiroou~ Audtting{CA) 
re<hniqoes ha¥e been ro8ed wt, by internalauctit, on numerous SAP processes. 

The majonly of the CA fIndlngswefe pmitive (70~l mainly impaong the Control Ac.tivibe!. and M:>nitOling ca1(tgQriiS. 

lhere wE're hndmgs rated ~High" aod NVery hlghN fOJ whicn maoa~1 interventions aft! ~u;red. namely: 

Absence ot doCUrTll"f'/led policies and procedures in certain busine~~procenps, and the inadequacy of e-xiS1ing polici@sand 
pn><eO:rps. induding applicatiOn; 

• Ifl~cienl manage-rmlt am wperYlsory chl."Cb to ~ in role!, and re5pOOSibli1iPs; and 

Inadequate supporting evidera I ;,b'ma1ioo in thede5ign. irrt>lementation and applialion 0' contJ~ 
Re-solving Internal Control Findings 

Tre committE't' OQ1ed sIowimpl'OloE11'Il1l111 the peKentage 01 audi'! findings resolved, fo"ow-up internal audits indicaled that 
61% of audit 5ndJlg5 p~ .eponed We1e addressed, relalNe to a targt't of 70%, F\J'ther improvement!. are reqtited 10 
olt 1ed61 a:hieve t~ target 

(ombilll!"d A~suran(4!' 

The Cityi5 still developing its Corrilined Assl,lance FrctnPWOrk. wnK.his i'I ilS infi!6lty_ Effomto MSUte IOtegration and to amid 
d~"'allOO among5t ~rance prowideTs coolinued. with regular engageruel'm betl.WE!fl servic:eprolfiders to give effect to tile 
prin~ of lhe C orrbirw-d A~uraflte f rarnE'WOrk 

The Corrrmitee regularty fE'"ew deIRIopmenr.s in t~,yea as part 01 their wor'lp1an, 

!NTERNAl AUDIT effECTIVENESS 

Thfo COf'I'Iftittee ~VIE\vsaudit ~ throughout !he year wil" an emphas,i.r.on oludll, governance, methodology, mdep~dt'f'u. 
scope of WOIk and O\JIP~ 

nle Commnee be-laeve-s!hat the'lnternal Audi1 fun0100 hit<, been effective in tarryog out 01 il~ fUfl(tion in lhe City Th~ has 
been actue~1.'d Ihr0tJ9h Ihoi:' (Je,'e\cpment 01 slah and tOll'1J{'tPfKe of II~ rt'SOOf(e!.. (OrlllnVOOS impto' .. tme-nt inlllatlWS and 

prof~ronallHdership. 

The tnternal Audit actM1esille-(Q~!'ted b!t an 1'I·1n.rSt' ()pptK1ment opPfallng 11 t~rJf an Intf'f'M Audll (hil'tet Th~ appt'ilfs 
10 ~ been no COrJ1)rOTli'£ of ttlfi IIl(1f.'Pl'n~nte- or obt«IMIy of the lnterni'll.Aud~ '1Jn(IICtl. ch1nng the year under te'v>ew 

:t.@ ~lt"rntJl Audll (hiVl~r IncorporalM be~1 Drawee. trCkthng Ih!' prlnrjpei oi the KIng III fi(lpflft and OIllel Proie'ot,II'JIl;tI 
)l~;'l(lald~ 11 (lI\l'I tlif!t"ffiNI~~ iJE>IWeP1 lhf' In!"nio\l_~llIIllllIn("flr,;\! .=Ic'u1 ildmllll~lra\M~ 11.))f}r!n'li) !Inf''; ;;lId pW(\lldp~ an', 
,1('r\,:I'1 I\>:"!I :'O'lkil!nr-m II~ ,,'1~f'P!l(!PI'~P 
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REPORT OF THE AUDIT COMMlTIEE (continued) 
for the year ended 30 June 2013 

PERFORMANCE MANAGEMENT 
The COffiIT\Ittli'l' ~ pI(,a5ed 10 not(· !hat, ,n t('r~ of the- Auditor General report, therE' weTP 00 fNtpnal finchngs on Th!' ilnnu<ll 
periormance I't'port concerning the l1.efulf1E."SS and rehabihyof the- infortnalion. The Ccrnmttee also notcn.. the- improveme-nl in 
lhl;' ac~1 of the larQE't~tor 1ht- '(edf. 

The Cornmttee had ~u~d b·anruallPpc:!I1S to COU'IOI ~pon"9 on me Committee's ass~menl of the City's Periormarx.e­
Management System for 2012/\3. The Committ~ had reviewed ~d gNM consideration to the q,Jacterly 'E1Jom and quarterly 
perlo~1! I't'~lt.s rep:>rteci by management 

The COfl"II'riltet had rMwed and made vaflOUs recorT'ltTlef\datiom 10 management lor the .mplOvemenl of the- Ciry's 
PerlorrT'9f1{1! Manage~nt Sys1em. (ontlnuousil"ll'rovemenls were no1edin the eHKtiveness of Ihe processes and the quality 
and evidence ot information reported_ The Comll"lll\et' ackl"lO'Wl~~ the efforl~ of marogM1enT to en5Ure the u~lulne~ and 
Jefiability of the infotmatiOn 

The C0mn11Iee reccmmer\d5 th1Jl. managelTf'nt continue toadd~otm de1i(iencie:tin 1he pertormance rncInagement proc~ss 
o1i highlighled by Internal AUdit, Auditor-Ge~al and Audit Commitl~ (epom 10 Council. 

RISK MANAGEMENT 
The Committt~ ackOOMedges tht prog'eso.; made in embt'<1dll"9 Ri1k Managl'l'T'lent prQ(~:t~s in tht Ot~ 10 improve the maluril~ 
levt>lofri~ ffiiJnagement 

City·widt- iniliaive5aff still rl'qui~d to furt~r embed Risk Managemen1 in lht- Cit~ JJ'OCess~ and th~ will iJ\(orporal!: tht­
development ard lnW?)liga1ion of risk ffiiJl,al~,Jt-fnenl performanct- measurements. 

An A\dit Comrrittee rl!PlesenlalM (OOIi1ues to be a rnembE'f of lhe Rhk COf'M'iItl't' thereby faciltating the Audn Comrrittees 
undE<>Ianding of tre Cny' risk .. """"""" P""""" 
GOVERNANCE 
With tht- City's adopion of the- <OfJlOfate governance prifl{iplf:t of lh~ King Cod~ and King III repon. ('fforts art underway 10 
achit'W' aligt\lTle'I'tt with lhis (ode. 

'The COlM'littef conttnU~ to moni1or key City-widE! governance mteNenlior6 reqlire:t such as tht- effecrwe irnpl~mentatian 
¥ld moI\itoMg of €'thies. 

City governance proc~!ot'i are evdYing wiltlln the City with a 5trate9V and PoIi{y Unit. that h~ IY-t-n ta~d wilh Policy .. nd 
8y..law irrflrovements 

Co""1iancerequuemtnt,,and~giSla~trarnework~ are ~11O be hxma1ised in Ihe-reportin9pl'OO!~s to lhe Audil (ommtlPl! 
and the-se win be add~ a!> part of The 2014 Aldit (olTll'Tin~ 'NJrkplan. 

The (OfIYnittee belie\f's thaI tht- CIty IS corrmilll'd to 9000 govemanre and vvtJl mak.e every ('ffon to actJr~ it 

MUNICIPAl ENTITY 
The Cape 1bwn Inlemational (o"""nlOO Centre «TKO IS the (llV's MuniCipal Enuty. The Conmuee plays an oversight ro~ 
of lhe Munidp.al Entity, wrth tht- (1K:( ~tl (omm1t~e minu'leS being reviewed at the' City'~Audil Commine~ meetings 

CON QUSIQN 
Th~ Coomt.~ is very pItased WIth the City t\avilg achieved an LJlqual1fitd audit ql'r1ion. with no tindtng~ with tht-pr~ 
made in 1R'P'cMrY;J lbe con1rol environment, a~ ¢) comrritmtnt to good QOYl"fnctn(€', It is a6so pleased wilh the posi1ive 
~lq)men~ made in risk ~menl and pt>f'fOHnanc~ ~1, In a combined assurance framework 

~ Corrrninee ConcUI~ and accepll the conclu~ of both Internal Audit and Iht- Audita-General. The Commil1ee i5 of the 
opinion mal rhe .udrted Annual maOOai S .... """" >IIould be '''_Plt<! ard .. ad Iogeflot "'h lhe A_pan of Ih. AudilOl­
General, An Aud\t (ommiHee report WjS,aIso S00mrt1fd to lhe Municipal Pl.blic KcOUntS (ornnittee (MPAC) for the irtn~ 
wport a-'fr~ht proce5'j.. 
~(ornmttee fUJy5Uppon5the (Ityin ibvisiJn andS1ldtegi~ givirg dueco~iderarion to thee-conomc and 50(131 ctl<lnenge~ 
facing '\he Cit)' and II:~ t?Sidenls on the journey 10r 5USIainable service delivery 

Z I Manjnt 

Chairperson of the A1IdII C<>nW!Iittoe 

Date: 2D Dec.mb". ZOn 
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